County of Los Angeles
CHIEF EXECUTIVE OFFICE

TAT HENMETH HAHM HALL GF ADMINISTRATION
LOS AMGELES, CALFFORNIA SR
R AT
hitpeicea lacounly, pay

WILLIAM T FUNOKA Board of Supsniscrs
Chisf Exscutive Officer GLORIA MOLIKA
e Tl
REVISED
FVONNE B BURKE
Secand Disinct
November 20, 2007 TEV YAROSLAVSKY
Third District
DM FMABE
Fourth Chistrict
The Honorable Board of Supervisors MICHAEL . ANTONGWICH
County of Los Angeles Fifth District

383 Kennath Hahn Hall of Administration
200 West Temple Streat
Los Angeles, California 80012

Dear Supervisors:

PROBATION DEPARTMENT: APPROVAL TO CONTRACT WITH THE RESOURCE
COMPANY TO PROVIDE EVIDENCE-BASED PRACTICES TRAINING SKILLS AND
INTERVENTION SERVICES FOR THE PROBATION DEPARTMENT
{ALL SUPERVISORIAL DISTRICTS, 3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract with The Resource
Company (TRC) for the provision of Evidence-Based Practices (EBP) Training
Skills and Intervention Services for the Probation Department at a8 maximum
annual amount of 3494 834 for a 12-month term, commencing upon Beard
approval, and one 12-month extension not to exceed $100,000. Funding for this
contract is included in the fiscal year (FY) 2007-08 Final Adopted Budget.

2. Delagate authority to the Chief Probation Officer to prepare and execute
modifications to the recommended contract for any decreases or increases not to
exceed 10 percent of the hourly rates and/or 180 days to the period of
parformance pursuant fo the terms contained in the contract upon approval as to
form by County Counsel. The Chief Probation Officer will notify the Chief
Executive Office in writing within 10 business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

The purpcse of the recommended actions is fo award a contract to TRC to develop and
implement training and instructional programs to provide EBF training to selected staff at
the Probaticn Department

“Ta Enrich Lives Through Effsctive And Canng Senvice”
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TRC has a current contract through the Auditor-Controller's office to provide EBP
training to Probation Department staff. The services under the proposed contract are a
continuation of the services under said contract. As such, the Probation Department is
recommending a contract be awarded on a sole source basis to ensure the EBP fraining
and implementation services are uninterrupted and consistent with the current efforts.

The current contract with TRC includes Phase | EBP training as well as technical
assistance to the Probation Department for the implementation of the Thampson, Cobb,
Bazilio & Associates and Child Welfare League of America (TCBA/CWLA) management
and program audit recommendations. The proposed contract will include Phase 1 training
to existing and new Probation Department staff In the Residential Treatment Services
Bureau (RTSB). The Phase || training will include train-the-trainer courses that will result
in Probation Department staff cerfified to provide ongoing training to other Probation
Department stafl. A one-year extension option in an amount not to exceed $100,000 is
recommendead to provide booster and refresher courses to Probation Depariment trainers.

ImEIementatiun of Strateqgic Plan Goals

The recommended actions are consistent with the Countywide Strategic Plan, Geal 2:
Workforce Excellence, and Goal 3; Organizational Effectiveness. Implementafion of the
recommendations will enable the Probation Department to respond to the TCBA/CWLA

audit recommendations.

FINANCIAL IMPACT/FINANCING

The maximum contract amount shall not exceed $494 634 for the initial contract term
and $100,000 for the option extension year, Funding for this contract is included in the
FY 2007-2008 Final Adopted Budget for the Probation Department to finance the
contract payments. The proposed contract includes provisions for non-appropriation of
funds and budget reductions.

FACTS AND PROVISIONS/ILEGAL REQUIREMENTS

The propased contract containg all of the most recent required provisions including, but
not limited to, non-responsibility and debamment, child support compliance, Greater
Avenues for Independence Program/General Rellef Opportunity for Work Program,
Safely Surrendered Baby Law, and the provisions of paid jury service time for their

employees

The Probation Department will not require the contractor to perform services that
exceed the Board-approved contract amount, scope of wark, and/or contract dates.
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CONTRACTING PROCESS

The popesed conltract is recommeanded for award on @ solg source basls lo ensume
unimtermupted snd consistent training that is currenily undanway.

[MPACT ON OR

ECTS

Approval of the recommended aclions wil enswre that Probation Department siaff
recolves consisten! EBP training senvices thal address the TCBA/CWLA audd

recommendations,

it ig requestad that the Exaculive Officer, Boar! of Supervisors, forwand a copy of the

executed conlract to:

Probatien Department

9150 East Imperial !-ngnnm Room AGE
California 90242

Downesy,
AfienBion: Yolanda Young
Contracts & Grangs Managernent Division

Respactiully submiited,

i

WILLLAM T FUJIOIA
Chief Execulive Officer

Altachment

o: Exeoutive Officer, Board of Supenisors
County Counsel
Audior-Controlier

5, O

The Resowce Company

560 Daway Boulwand

San Francisco, Cafffornia 94116-1427
Attention:” Davis R, Schwartz
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THE RESOURCE COMPANY
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EVIDENCE-BASED PRACTICES (EBP) TRAINING
SKILLS AND INTERVENTION SERVICES
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Revised

CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
THE RESOURCE COMPANY
FOR
EVIDENCE-BASED PRACTICES (EBP) TRAINING SKILLS AND
INTERVENTION SERVICES

This Contract and Exhibits are by and between the COUNTY of Los Angeles,
hereinafter referred to as COUNTY and The Resource Company, hereinafter
referred to as CONTRACTOR. The Resource Company is located at 560 Dewey
Boulevard San Francisco, California 94116.

RECITALS

WHEREAS, the COUNTY may contract with private businesses for Evidence-
Based Practices (EBP) Training Skills and Intervention Services when certain
requirements are met pursuant to Los Angeles COUNTY Code Chapters 44.7 and
2.121; and

WHEREAS, the CONTRACTOR is a private firm that has assembled a project
team that will provide EBP Training Skills and Intervention Services; and

WHEREAS, the COUNTY's Probation Department has been instructed to
implement results provided for Special Studies from its Thompson, Cobb, Bazilio &
Associates and Child Welfare League of America (TCBA/CWLA) management and
program audit recommendations; and

Evidence-Based Practices Training Services Page 1
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WHEREAS, CONTRACTCR s engaged in the business of taioring 3 specfic
certified training curtculum and providing training and intervantion suppord; and

WHEREAS, CONTRACTOR s duly qualified to engage In the businéss of
providing the required tralning and intervention services as set lorh hereunder and

warrants {hat |t possesses the compsience, expertise and personnel necessary 1o
provida such training and inlecvention services.

NOW THEREFORE, in consideration of the mutual covenanis contained herein,
and for good and valuable consideration, the parties agree 1o the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, K L, M, and N are atiached o and form
a part of this Contract, In the avent of any conflict or incansistency in the
definition or interpretation of any word, responsibiiity, scheduls, or the
conlenis or description of any task, defiverable, goods, service, or other
work, or olherwise between he base Contract and the Exhibis, or
betwesn Exhibits, such confiict or inconsistency shall be resolved by
glving precedenca first fo the Contract and then to tha Exhibils according
to the following priority.

Standard Exhibits:

1.1 EXHIBIT A- Statement of Work

1.2 EXHIBIT B - Pricing Schedula

1.3 EXHIBIT C- THIS IS INTENTIONALLY OMITTED

14 EXHIBIT D- CONTRACTOR's EEO Cerification

1.5 EXHIBIT E - COUNTY's Adminisiration

1.6 EXHIBIT F - CONTRACTOR's Administration

1.7 EXHIBIT G - Forms Required ai the Tirme of Contract Execution
1.8 EXHIBIT H- Jury Service Ordinance

1% EXHIBITI- Safely Sumendered Baby Law

Evidance-Bassd Practioss Training Sendces Paga 2
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Unigque Exhibits:
1.10 EXHIBIT J - Pedormance Reguiremants Summary Char

1.11 EXHIBIT K - Contract Discrepancy Report

1.12 EXHIBIT L - Cenfidentality of COR! Information

1.13  EXHIBIT M - THIS IS INTENTIONALLY OMITTED

1.14 EXHIBITN - CONTRACTOR's Obligaions as a “Business

Associata™ Under the Haalth Insurance Portabillty &
Accountability Act of 1998 [HIPAA)

This Contract and the Exhibits hersto constitute tha completa and axclusive

stalemenl of understanding between the partles, and supersedes all

previous Contracts, written and oral, and all cormunications betwesn the
parties redating o the subject matter of this Contract.  No change 1o this

Contract shall be valid unless prepared pursuant to sub-paragreph 8.1 -

Amendmants and signed by both parties,

20 DEFINITIONS

The headings hersin contalned are for convenience and reference only and

are not intended to defing the scops of any provision thersof. The following

words as used herein shall be construed to have the following meaning,
uniess otherwise apparent from tha context in which they are used,

21 Contract: Agreemen! executed bstwsen COUNTY and
CONTRACTOR. N sets forth the terms and conditions for the
issuance and perdormance of the Statement of Work, Exhibit A,

22 CONTRACTOR: The sole proprietor, parinership, or corporation
thet has entered inlo a contract with the COUNTY to perform or
axacute the work covered by the Statement of Work.

23 CONTRACTOR Program Director: The individual designated by
the CONTRACTOR o administer the Contract operations afler the
Contract award.

24 COUNTY Contract Monltor: Person with responsibillty of
monitorng the Contracl and the CONTRACTOR. Responsible for
providing reports o COUNTY Contract Manager and COUNTY
Program Manager., Responsibility for Inspections of any and ail

. Thai P 3
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Revised

tasks, deliverables, goods, services and other work provided by the
CONTRACTOR.

2.5 COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual and administrative matters
relating to this Contract.

26 COUNTY Program Manager: Person designated by COUNTY to
manage the operations under this Contract.

2.7 Day(s): Calendar day(s) unless otherwise spacified.

28 Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

30 WORK

3.1  Pursuant to the provisions of this Contract, the CONTRACTOR shall
fully perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in herein.

22 If the CONTRACTOR provides any tasks, deliverables, goods,

services, or other work, other than as specified in this Contract, the
same shall be deemed to be a gratuitous effort on the part of the
CONTRACTOR, and the CONTRACTOR shall have no claim
whatsoever against the COUNTY.

4.0 TERM OF CONTRACT

4.1

4.2

The term of this Contract shall be for a 12-month period
commencing upon approval and execution by the Board of
Supervisors, unless sooner terminated or extended, in whole or in
part, as provided in this Contract. The Chief Probation Officer and
the authorized official of the CONTRACTOR may extend the term
of the Contract by mutual agreement for an additional twelve (12)
month period.

Contingent upon available funding, the term of the Contract may
also be extended beyond the stated expiration daie on a month-to-
maonth basis, for a period of time not to exceed six (6) months, this
shall be executed upon the written request of the Chief Probation

Evidance-Based FPractices Traming Services Fage 4

Oclober 2007



Officer and the writlen concumence of the CONTRACTOR. A
termis of the Coniract in effect at he time of extending the term
shall remain in effect for the duration of the extansion,

43 The CONTRACTOR shall notify tha Probation Depariment when
this Contract {s within six (6) months from the éxpiration of the term
as provided or heremabove.  Upon occurrence of this event, the
CONTRACTOR shall send written notification o Los Angeles
County Probation at the address herein provided m Exfibif E -
COUNTY's Administration,

50 CONTRACT SUM

5.1 The total monetary amount payable by COUNTY lo the
CONTRACTOR for supplying all services specified urider this
conlrect inclusive of all applicable taxes shall not exceed three
hundred ninety-eight thousand sevenly-nine dollara (5398 079) for
training services 85 shown in Exhibit B — Pricing Schedule.
Reimbursed expenses shall not excead ninely six thousand five
hundred fifiy-five doliars ($86,555) as shown in Exhibit B ~ Pricing
Schedule. The total cost shall not exceed four hundred ninefy-four
thausand six hundred thity-four dollars {$404 834) for the initial
term of this Confracl.  Monthly compensation for confract services
shall be egual to the Faining sessions completed per subject
identified in and documants shown in Exhibié B - Pricing Schedule.
Cost for line tems rmay be invoiced al a lower cost but cannol
excesd allocations identified in Exhibit B. Notwithslanding sald
limitstion of funds, CONTRACTOR agrees to satislactorily perform
and compiete afl work specified hersin.

52 The olal monatary amount payable by COUNTY 1o the
CONTRACTOR for supplying all services specified under thia
contract inclusive. of all applicable taxes shall not exceed $100,000
for the 12-manth extension, Senvices provided during the extension

Evidance-Bagas Practices Training Sandsas
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option shall be via & Work Order and mutually agreed upon by
COUNTY and CONTRACTOR.

53 The CONTRACTOR shall not be entilied o payment or
relmbursament for any {asks or services performed, nor for any
incidental or adminisirative expenses whatsoever incumed in or
incidental fo performance hersunder, excepl as specified heren,
Assumpiion or takeover of any of the CONTRACTOR's dulies,
responsibilies, or cbiigations, or performance of same by any
entity othar than the CONTRACTOR, whether through assignment,
subconiract, delegation, merger, buyout, or any other mechanism,
wilh or without consideration for any reason whatsoever, shall
occur only with the COUNTY'"s express prior writien approval.

54 Tha CONTRACTOR shall maintaln a sysiem of record keaping thal
will allow the CONTRACTOR to delermine when i has incurred
saventy-five percent (75%) of the iotal contract authorization under
this Contract. Upon occumenca of this avent, the CONTRACTOR
shall send writen notification to (Depariment) al the address herein
provided in Exhibit E - COUNTY's Administration.

55 Mo Payment for Services Provided Following Expiration/
Termination of Contract
The CONTRACTOR shall have no claim against COUNTY for
payment of any money or reimbursement, of any kind whatsosver,
for any service provided by the CONTRACTOR after the expiration
of other termination of this Contract.  Should the CONTRACTOR
racelve any such pavment it shall immediately notify COUNTY and
shall immedialely repay all such funds to COUNTY. Payment by
COUNTY for services randerad after explrationfermination of this
Contract shall not consiitute 3 waiver of COUNTY s right 1o recover
such paymen! from the CONTRACTOR. This provision shall
survive the expiration or other termination of this Contract

Evidence-Bamed Practces Training Services Page &
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5.8 Invoices and Payments

5.6.1

6.6.2

553

364

86.5

35.6.8

The CONTRACTOR shall invoice the COUNTY only for
providing the tasks, deliverables, goods, services, and ofher
work specified in Exhibi A - Stalement of Work and
elsewhere hereunder. The CONTRACTOR shall prepars
invoices, which shall include the charges owed 1o the
CONTRACTCOR by the COUNTY under the terms of this
Contract The CONTRACTOR'=s payments shall be as
povided In Exhibi B - Pricing Scheduwle, and the
CONTRACTOR shall be paid only for the tasks,
daliverables, goods, services, and other work approved In
writing by the COUNTY. If tha COUNTY deoes nat approve
work in wriing no paymant shall be due to the
CONTRACTOR for that work.

The CONTRACTOR's involces shall be prced in
accordance with Exhibit B - Pricing Schedule.

The CONTRACTOR's invoices shall contain the nformation
sel forth in Exhibd A - Stefement of Work describing the
tasks, defiverables, goods, services, work hours, and faciity
andior other work for which payment Is dalmed.

The CONTRACTOR shall submit the monfhly invoices to
the COUNTY by the 15" calendar day of the month
folicwing the manth of senvice.

All lnveices under this Contract shall be submitied in bia (2)
coples o the following address:

Diave Mitchell, Chisf

Residental Treatment Sarvices Bureau (RTSE)
Probation Departmeant

89150 Easl imperial Highway Room A-105
Cownay, CA 20242

COUNTY Approval of invoices. All invoices submitted by
tha CONTRACTOR for payment must have the written

Evidurice-Bamed Praviicas Tralning Sendees Page 7
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approval of the COUNTY's Project Manager prior o any
payment thereof. In no event shall the COUNTY be liable
or responsible for any payment prior to such writien
approval, Approval for paymenl will not be unreasonably
withheld, and In no instance will such approval take more
than (2) two weeks from recsit of propedy prepared
Invicas by the COUNTY.

5.6.7 Local Small Business Enterprises — Prompt Payment
Program. Cerified Local SBEs will receive prompt payment
for senvices they provide to COUNTY depariments. Prompt
payment is defined as 15 calendar days afier receipt of an
undisputed invoica.

6.0 ADMINISTRATION OF CONTRACT - COUNTY
iﬂsthgufﬂmmmﬂmﬁmnmd in the following sub-
paragraphs are designated in Exhibd E - COUNTY's Adminisiration. The

COUNTY shall notify the CONTRACTOR In writing of any change in the
names of addresses showrn.

81 COUNTY's Contract Manager

The responsibiiiies of the COUNTY's Contract Manager include:

* @nsuring that the objectives of the Contract are met;

* making changes in the terms and condillons of the Caniract in
accordance with sub-paragraph 8.1, Amendmants; and

= providing direction to CONTRACTOR in the areas relating lo
COUNTY policy, information requirements, and procedural
requiremenls,

62 COUNTY's Program Manager

The responsibilities of the COUNTY's Program Manager include:
 mesting with the CONTRACTOR's Program Direclor on a
regular basis; and

Evidance-Basad Preciices Treining Sansces Fage B
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* inspecting any and al lasks, deflverables, goods, services, or
other work provided by or on behalf of the CONTRACTOR.

The COUNTY's Project Manager |s not authorized to maks any

changes in any of tha erms and conditions of this Contract and is

not authorized lo furtther obligate COUNTY in any respect

whatsoever.

63 COUNTY's Contract Monitor

The COUNTY's Contract Monftor s responsible for the monitoring
of the Coniract and the CONTRACTOR, also providing reporns lo
tha COUNTY's Confract Manager and the COUNTY's Program
Manager,

7.0  ADMINISTRATION OF CONTRACT - CONTRACTOR
71 GONTRACTOR's Project Direclor

7.1 The CONTRACTOR's Project Direclor is Davis Schwarlz,
The CONTRACTOR shall notify the COUNTY in writing of
any change in the name or address of the
CONTRACTOR's Praject Dirscior,

7.1.2 The CONTRACTOR's Project Direclor shall be responsible
fot the CONTRACTOR's day-to-day activities as related lo
this Contract and shail coordinate with COUNTY'z Project
Manager and COUNTY's Contract Monitor on a reguiar
basis.

72 Approval of CONTRACTOR's Staff

COUNTY has the absoluta nght lo approve or disspprove ail of the
CONTRACTOR's staff performing work hersunder and any
proposed changes in the CONTRACTOR's staff, including, but not
limited to, the CONTRACTOR's Program Director,

Ewvidenca-Eagsed Practices Training Senvices Page &
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7.3 CONTRACTOR's Staff Identification

CONTRACTOR shail ensure that ali staff providing senvices under
this Conlract has valid pheto identification.

74 Background and Security Invastigations

743 Al CONTRACTOR stafl pedorming work under this
Contract shall undergo and pass, o the satisfaction of
COUNTY, a background investigation as a condition of
beginning ‘and continuing to work under this Coniract
COUNTY shall use is discretion in determining the method
of background clearence to be used, which may include
but iz not kmited to fingerpdnting. The fees associated with
obtalning the background information shall ba al the
expense of the CONTRACTOR, regardiess if the
CONTRACTOR's staff passes or fails the background
clesrance investigalion.

7.5 Confidentiality

751 The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this Contract in
accordance with all applicable fedeml, State or local laws,
ordfinances, reguistions and directives relating fto
confidantiality.

752 The CONTRACTOR shall Inform all of s officars,
empioyees, agents and SUBCONTRACTOR's providing

services hereunder of he confidentiality provisions of this
Conbract.

753 The CONTRACTOR shal sign and adnhere io the
provisiona of the *CONTRACTOR Acknowledgement and
Conhdentiality Agreemant”, Exhibil G1.

753 The CONTRACTOR shall cause each employee
performing services covered by this Contract o sign and

Evitence-Huebd Praokess Training Sendces Page 10
Ociober 2007




754

adhere to the provisions of the "CONTRACTOR Employes
Acknowledgment and Confidentiality Agreement’, Exhibi
G2,

The CONTRACTOR shall cause each non-employee
performing services covered by this Contrect to sign and
adhere o the provisions of the “CONTRACTOR Non-
Employee  Acknowledgment  and  Confidentiality
Agresment”, Exhibil G3.

8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS

8.1.1

8.1.2

813

For any change which affects the scope of work, term,
Contract Sum, paymients, or any term or condiion inchided
under this Contract, an Amendment shall be prepared and
executed by the CONTRACTOR and by the Chief Probation
Officer or his designes.

Tha COUNTY's Board of Supervisors or Chisf Exsculive
Officer or designea may require the addition and/or change
of certain terms and conditicng In the Contract during the
term-of this Contract. The COUNTY reserves the rght to
add and/or change such provisions ag required by the
COUNTY's Board of Supervisors or Chiel Execulive Officer.
Toimplement such changes, an Amendment to the Contract
shall be prepared and executed by the CONTRACTOR and
kiy the Chief Probation Officer or his designes.

The Chief Probafion Officer or his designee, may at his sole
discration, authorize mdensions of time as defined in
Paragraph 4.0 - Term of Contract. The CONTRACTOR
agrees that such extensions of time shall not change any
other term or condition of this Contract during the period of
such extensions, To implement an extension of time, an
Amandment io the Contract shall be prepared and exscuted
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by tha CONTRACTOR and by the Chief Probation Officer or
his designes.

82 ASSIGNMENT AND DELEGATION

8.2.1

822

The CONTRACTOR shall nol assign s righls or delegale
its dutias under this Contragt, or both, whether in whole or in
pan, without the prior written consent of COUNTY, In ils
discretion, and any afternpted assignment or delegafion
without such consent shall be null and void. For purposes
of this sub-paragraph, COUNTY conssnl shall require a
witten amendment to the Contract, which s formally
approved and execuled by the paries. Any paymenis by
the COUNTY 1o any approved delegate or assignee on any
clalm under this Contract shall be deductible, st COUNTY's
sthe  discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.
Sharsholders, pariners, members, or other equity hoiders of
CONTRACTOR may wansfor, sel, exchange, assign, or
divest themselves of any inlerest they may have (herein.
However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as 1o
glve majority control of CONTRACTOR o any person{s),
corporation, partnership, or legal entity other than the
majority controlling interest therein al the time of execulion
of the Contract, such disposition s an assignment requiring
the prior written conssnt of COUNTY in accordance with
applicable provisions of this Cantract.

If any assumption, assignment, delegation, or takeover of
any of the CONTRACTOR's dutlss, responsibilities,
obligations, or pedormance of same by any entity other than
the CONTRACTOR, whether through assignment,
subcontract, delegation, merger, buyout, or any other
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8.3

34

mechaniam, with or without  consideration  for  any
reason  whatsoever without COUNTY's express pror
written approval, shall be a matenial breach of the Coniract
which may result in the termination of this Contracl In the
avert of such termination, COUNTY shall be entiled 1o
pursue the same remedias agains! CONTRACTOR as il
cuid pursua In the event of default by CONTRACTOR.

AUTHORIZATION WARRANTY

Tha CONTRACTOR represenis and warments that the person
execuling this Contract for the CONTRACTOR s an suthorized
agent wha has actual authority to bind the CONTRACTOR to each
and every term, condiion, and obfigation of this Contract and that all
requirements of the CONTRACTOR have been fulfiled to provide
such aclual authority.

BUDGET REDUCTIONS

In the event thal the COUNTY s Board of Supervisors adopts, in
any fiscal year, a COUNTY Budget which provides for reduchions in
the salariss and benefits paid to the majority of COUNTY
employees and imposes similar reductions with respect 1o
COUNTY Contracts, the COUNTY reserves the right to reduce ils
payment obligation under this Confract comespondingly for that
fiscal year and any subsequent fiscal year during the term of this
Contract (including any extensions), and the services fo be
provided by the CONTRACTOR under this Contract shafl also be
reduced comespondingly. The: COUNTY's notice 1o the
CONTRACTOR regarding said reduclion In payment obiligation
shall bs provided within thity (30) calendar days of the Board's
approvai of such actions. Except as set forth in the preceding
senfence, the CONTRACTOR shall continue to provids all of the

services set forth in this Contract.
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8.5

COMPLAINTS

Tha CONTRACTOR shall develop, maintain and operate procedures
for recalving, investigating and responding to complaints.

851

852

B53

854

B8.5.5

858

8.5.7

Within (18} fifteen business days after Contract effective
date, the CONTRACTOR shall have a policy for receiving,
Investigating and responding fo user complainis.

COUNTY may review the CONTRACTOR's policy and
provide tha CONTRACTOR with approval of said plan or
with requesied changes.

If the COUNTY requests changss In the CONTRACTOR's
policy, tha CONTRACTOR shall make such changes and
resubmit ihe plan within five {5) business days for COUNTY
approval,

Iit, at any time, the CONTRACTOR wishes to change the
CONTRACTOR's poiicy, the CONTRACTOR shaill submit
proposed changes o the COUNTY for approval belome
implemantation.

The CONTRACTOR shal mpeliminarly investigate all
complaints and notify the COUNTY s Project Manager of the
status of the investigation within five (5) business days ol
receiving the compiaint.

Whan complainis cannot be resalved informally, a system of
follow-through shall be insfiuted which adherss o formal
plans for speciic actions and strict time deadiines.

Coples of all written responses shall be sanl 1o the
COUNTY's Program Manager within threa (3) business
days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

881

The CONTRACTOR shall comply with all applicable
Federal, State, and local laws, mes, regulations,
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ordirances, and directives, and all piovisions required
theregy o be included in this Contract are hersby
incofporated herain by referance,

862 The CONTRACTOR shall indamnify and hold harmiess the
COUNTY from.and against any and all lisbility, damagss,
cosls, and expenses, including, bul not imited to, defense
costs and attorneys’ fees, arising from or related o any
viclabion on the partl of the CONTRACTOR or its
employess, agents, or SUBCONTRACTORa of any such
laws, rulas, regulstions, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with
Subchapter VIl of the Civil Rights Act of 1984, 42 USC Sections
2000 (&) (1) through 2000 (e} (17), 1o the end thal no person shall,
on the grounds of race, creed, color, sex, refigion; ancestry, age,
condition of physical handicap, marilal status, political affiliation, or
national origin, be excluded from participation in, be denied the
benefils of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contracl, The CONTRACTOR shall comply with Exhibi D -
CONTRACTOR's EED Ceriiffication
8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.81  Jury Service Program:
This Contract is subjéct to the provisions of tha COUNTY's
ordinance entitted CONTRACTOR Employee Jury Servics
("Jury Service Program”) as codified in Sections 2,203.010
through 2.203.080 of the Los Angeles County Code, a
copy of which is atiached as Exhibit H and Incorporated by
reference inlo and made a par of this Contract.
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8.8.2 'Written Employea Jury Servica Policy.
1. Unless the CONTRACTOR has demonstrated to the

COUNTY's satistaction either that the CONTRACTOR
is nol &8 "CONTRACTOR" as defined under the Jury
Service Program (Seclion 2.203.020 of the County
Coda) or thal the CONTRACTOR qualifies for an
sxception o the Jury Service Program (Section
2203.070 of the County Code), the CONTRACTOR
shall have and adhers to a written policy thal provides
that #s Employess shall recelve from the
CONTRACTOR, on an gnnual basis, no less than five
days of regular pay for actual jury service. The palicy
may provide that Employees deposit any fees received
for such jury service with the CONTRACTOR or that the
CONTRACTOR deducl from the Employee’s regular
pay the fees received for jury service,

2. For purposes of this sub-paragraph, "CONTRACTOR"
means a person, partnership, corporalion or other entily
which has a contract with the COUNTY or a
subcontract with a COUNTY CONTRACTOR and has
recelved or will recsive an apgregats sum of $50,000 or
more in any 12-month perod under oné of more
COUNTY conbacls or subconiracts. “Employee”
means any California resident who i a full-ime
empioyes of the CONTRACTOR. *Full-ime’ means 40
nours or morne worked per week, or a lesser number of
hours i 1) the lesser number is a recognized indusiry
standard as destenmined by Ihe COUNTY, or 2)
CONTRACTOR has a long-standing praclice that
defines the lesser number of hours as fulltime. Ful-
fime employees providing shor-term, lemporary
services of 80 days or less within 2 12-month period are
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not considersd fulitime for purpoges of the Jury Service
Program.  If the CONTRACTOR uses any
SUBCONTRACTOR 1o pedorm services for the
COUNTY under the Contract, the SUBCONTRACTOR
shall also be subject to the provisions of this sub-
paragraph. The provisions of this sub-paragraph shall
be insarled into any such subconfract agreement and a
copy of the Jury Service Program shall be attached o
the agresment.

3. If the CONTRACTOR is nol raquired o comply with the
Jury Service Program when the Contract commences,
the CONTRACTOR shall have a conlinuing obfigation
o review the applicability of its “exception stafus® from
the Jury Senvice Program, and the CONTRACTOR
shal Iimmediately nolfy the COUNTY if the
CONTRACTOR at any tima sither comas within tha
Jury Service Program’'s definition of "CONTRACTOR®
or If the CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In elther event,
the CONTRACTOR shal immediataly implemen! a
written policy consistent with the Jury Service Program.
The COUNTY may also require, al any tims during the
Contract and at s sole discretion, thet Ihe
CONTRACTOR demonstrate to the COUNTY's
safisfaction that the CONTRACTOR either tantinues to
remain oulsite of the Jury Sarvice Program's definition
of "CONTRACTOR" sndior that the CONTRACTOR
continues 1o qualify for an exception to the Program.

4. CONTRACTOR's viglation of this sub-paragraph of the
Conlract may constifute a materal breach of the
Contract. In the event of such material breach,
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COUNTY may, in s sola discretion, temminate the
Contract and/or bar the CONTRACTOR from the award
of future COUNTY contracls for & pericd of time
consistent with the seriousness of tha breach.

88 CONFLICT OF INTEREST

8.9.1

g.9.2

No COUNTY employee whose position with the COUNTY
enables such employee to Influence the award of this
Contract or any competing Contract, and no spouse of
sconomic dependent of such employee, shall be amplayad
in any capacity by the CONTRACTOR or have any other
dirgct or indirect financial Intarest in this Contract. No officer
or employea of the CONTRACTOR who may financially
benefit from the performance of work hereunder shall in any
way paricipate in the COUNTY's approval, of ongoing
evaluation, of such work, or In any way attempl to unlawully
mfluence the COUNTY's epproval or ongoing evaluation of
such work.

The CONTRACTOR zhall comply with all confict of inferest
taws, ordinances, and regulations now in effect or hereafter
o be enacled during the leom of this Contrack The
CONTRACTOR warrants that it is nol now aware of any
facls thet create a confiict of intsrest  If the
CONTRACTOR hersafter bacames aware of any facts that
might reasonably be expected o create a confiict of
interest, £ shall immediately make full writlen disclosure of
such facts o the COUNTY. Full written disclosure shall
include, but i not Nimited to, identification of all persons
implicated and & complete description of all relevant
circumstances. Fallure to comply with the provisions of

this sub-paragraph shall be a matedal breach of this
Contract.
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8.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES

8.11

TARGETED FOR LAYOFFI/OR RE-EMPLOYMENT LIST

Shoukd the CONTRACTOR require additional or replacement
parsonnel efler the effective date of this Contract to pedarm the
services sel forlh hersin, the CONTRACTOR shall ghve first
cansideration for such employment openings 1o qualified, permanent
COUNTY employees who- are targeted for layoff or qualified, former
COUNTY employees who are on a re-employment fist during the K
of this Coniract.

CONSIDERATION OF HIRING GAIN/GROW PROGRAM

PARTICIPANTS

8.11.1 Should the CONTRACTOR require additional or
repiacemanl personnzl afler the effeclive dale of this
Contraci, the CONTRACTOR shall give considerabion for
any such employment openings lo participanis in the
COUNTY's Department of Public Social Services Graster
Avenues for Independenca (GAIN) Program or General
Refie! Opportunity for Work (GROW) Program who meet the
CONTRACTOR's minimum qualificstions for the opsn
position. For this purpose, considesation shall mean that the
CONTRACTOR wiil intervisw gqualified candidates. The
COUNTY will refer GAINGROW participents by job
calagory o the CONTRACTOR.

8.11.2 In the evenl that both laid-0ff COUNTY employess and
GAINGROW participants are avallable for hiring, COUNTY
empioyees shall be given first priority.

EvtenspSasag
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812 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8124

8.12.2

8123

Responsible CONTRACTOR
A responsible CONTRACTOR is a CONTRACTOR who

has demonstrated the attribute of trustworthiness, as well
as quality, Miness, capacity and experience o satisfactorly
perform the contracl. It is the COUNTY's policy to conduct
businass only with responsible CONTRACTORS.

Chapter 2.202 of the County Code
The CONTRACTOR is hereby notified that, in accordance

with Chapler 2.202 of the Counly Code, if the COUNTY
acquires informafion conceming the performance of the
CONTRACTOR on fhis or other contracts which Indicates
that the CONTRACTOR Is not responsible, the COUNTY
may, in addition to other remedies provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, of
being awarded, andfor performing work on COUNTY
contracts for a specified period of time, which generally will
not gxceed five years bul may excesd live years or be
permanent f wamanted by the circumstances, and
lerminate any or all existing Contracts the CONTRACTOR
may have with the COUNTY,

Non-responslble CONTRACTOR
The COUNTY may debar 8 CONTRACTOR if the Board of

Supervisors finds, in iis discretion, thal the CONTRACTOR
has done any of the following: (1) viciated a term of a
coritract with the COUNTY or a nonproft corporcation
crealed by the COUNTY, (2) commitied an act or omission
which negstively reflects on the CONTRACTOR's quality,
fitness or capacily to parorm a contract with the COUNTY,
any other public eniity, or a nonprofit corporation created
by the COUNTY, or engaged in a pattern or practice which
negatively reflacts on same, (3) committed an act of
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offense which indicatas a lack of business integrity of
buginess honesty, or (4) made or submitted & falsa claim
against the COUNTY of any other public enfity.

8.12.4 CONTRACTOR Hearing Board
1. Iif there is evidence that the CONTRACTOR may be

subjact o debarment, the Department will nolify the
CONTRACTOR in writing of the evidence which is tha
basis for the proposed debament and will advise the
CONTRACTOR of the scheduled date for a
debarmant hearing before the CONTRACTOR
Hearing Board.

2. The CONTRACTOR Hegring Board will conduct a
fearing where evidence on the proposed debarment
is présented. The CONTRACTOR andfor the
CONTRACTOR's representafive shall be given an
oppedunity to submit evidence at that hearing. After
ihe hearing, the CONTRACTOR Haaring Board shall
prepare a tenlalive proposed decision, which shall
condain 2 recommendation regarding whether tha
CONTRACTOR should be debarred, and, if so, the
appropriate langth of time of the debarment. The
CONTRACTOR and the Depariment shel be
provided an opportunity io objet! o the lentative
proposed decision prior lo its presentafion to the
Board of Supervisors,

3. ARher considarstion of any objections, or il no
cbiections are submitted, a record of the haaring, the
proposed declsion, and any other recommendation of
the CONTRACTOR Hearing Board shall be pressnted
io the Board of Supenisors, The Board of
Supervsors shall have the right 1o modify, deny, or
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adopl the proposed decision and recommendation of
the CONTRACTOR Hearing Board.

4. W a CONTRACTOR has been debarmed for a period
longer than fiva (3) years, that CONTRACTOR may
after the debarment has baen in effect for at least five
(5) years, submit a written request for review of the
debarment detenmination to reduce the pered of
debarment or lerminate the desbamenl  The
COUNTY mey, In its discretion, reduce the period of
debarment or tarminate the debarment i R finds that
the CONTRACTOR has adequatsly demonstrated
one of more of the following: (1) elimination of the
grounds for which fhe debarment was imposed; {2) a
bona fide change in ownership or managament; (3)
materal evidenca discovered afler debarmment was
imposed; or (4} any other reason that is in the best
interests of the COUNTY,

3. Tha CONTRACTOR Haaring Boand will consider a
request for review of a debarment determination only
where (1) the CONTRACTOR has been debared for
a period longer than five [5) years; (2) the debamment
has been in effect for at least five (5) years; and (3)
the request is in writing, slates one or mone of the
grounds for reduction of the debarment period or
termination of the debarmant, and includes supporting
documentstion. Upon receiving an appropriate
request, the CONTRACTOR Hearng Board will
provide notice of the hearing on the request. Al the
hearing, the CONTRACTOR Hearng Board shall
conduct a heaning whaere evidence on the proposed
reduction of debarment pericd or termination of
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813

debarment is presented. This headng shall be
conducled and the request for réview decided by the
CONTRACTOR Hearing Board pursuant fo (he same
procedures as for a debarment hearing.

G The CONTRACTOR Hearing Board’s proposed
decision shall contsin a recommendation on the
request to reduce the period of debarmenl or
lenminate the debsrmenl.  The CONTRACTOR
Hearing Board shall present s proposed decision
and recommendation lo the Board of Supervisors.
The Board of Supervisors shall have the right to
modify, deny, or adopl the proposed decision and
recommendation of [he CONTRACTOR Hearing
Soard.

8.12.5 Subcontraciors of CONTRACTOR
These tarms shall also apply to Subcontraciors of the

CONTRACTOCR,

@HTH.#ETDR‘S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high
prorty on the implementation of the Safely Surrendered Baby Law.
The CONTRACTOR understands that it is the COUNTY's policy to
encourage all COUNTY CONTRACTOR's to voluntarly post the
COUNTY's “Safely Sumendersd Baby Law" poster In a prominent
position at the CONTRACTOR's place of business. The
CONTRACTOR will slso encourage its Subcontractors, if any, to
post this paster in @ prominent position in the Subconiractor's place
of business. The COUNTY's Department of Chidren and Family
Services will supply the CONTRACTOR with the poster 10 be used,
Infrmation. on how 1o receive the poster can be found on the

Intermet at www. babysafels org.
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8.4 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

B.141 The CONTRACTOR acknowiedges that the COUNTY has
established & goal of ensuring that all individusls wha
benefit financially from the COUNTY through Contract are in
compliance with thelr count-ordered child, family and
spousal support obligetions in order to mitigate the
aconomic burden otherwise imposed upon the COUNTY
and R laxpayers.

8142 As required by the COUNTY's Child Support Compliance
Program (County Code Chapler 2.200) and without imiting
the CONTRACTOR's duty under this Contract to comply
with all appliceble provisions of law, the CONTRACTOR
warmanis (hat il s now in complience and shall during the
term of this Contract mainisin In compliance with
employment and wage
reporting requirements as requiréd by the Federal Social
Security Act (42 USC Section 653a) and Califomia
Unempioyment insursence Code Section 1086.5, and shall
implemant &l lawfully sarved Wage and Eamings
Withholding Orders or Child Support Services Departmaent
Notices-of Wage and Eamings Assignmant for Child, Faméy
or Spousal Suppor, pursuant o Code of Civil Procedura
Section 706.031 and Family Code Section 5246{b).

815 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluste the CONTRACTOR's
performance under this Contract on not less than an annual basis.
Such evaluabion will Incude assessing the CONTRACTOR's
compliance with all Contract terms and condiions and parformante
standards, CONTRACTOR deficiencles which the COUNTY
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detarmines &re severs or confinuing and that may place
performance of the Conlract in jeopardy if not comected will be
reporied o the Board of Supervisors. The meport will include
improvement/oorrective action measuras laken by the COUNTY and
the CONTRACTOR. If improvement does not occur consistent  with
the comeclive aclion msasures, the COUNTY

may terrninate this Contract or Impose olher panaliies as specified in
this Contract.

8.16° DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The CONTRACTOR shall rapair, or cause to be repaked, at
1Enwnmﬂhawa;ualdanugummmfmﬂh
buildings, or gounds caused by the CONTRACTOR or
employees or agents of tha CONTRACTOR. Such repairs
shall be made Immedistaly after the CONTRACTOR has
become aware of such damage, but in no event |aier than
thirty {30} days afier the occurmenca,

B.16:2 |¥the CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs, All costs intumed by
COUNTY, as determined by COUNTY, for such repaies
shall be repaid by (he CONTRACTOR by cash payment
upon demand,

B.AT EMPLOYMENT ELIGIBILITY VERIFICATION

8171 The CONTRACTOR warrants fhat it fully complies with ai
Fedaral and State statutes and regulations regarding the
employment of afiens and others and thel all its employess
performing work under this Contract meet the citizenship or
glien stalus requirements set forth in Federal and State
stalules and regulations. The CONTRACTOR shall shiain,
frem 3l employees performing work  hersunder, all
verfication and other documentation of employment
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eligibility status required by Federal and State stahites and
regulations including, but not limited to; the Immigration
Reform and Control Act of 1988, (P.L. 33-803), or as they
currently exist and &z they may be hereafter amended.
The CONTRACTOR shall retain &l such documentation for
all covered employees for the period prescribed by law,

8172 The CONTRACTOR shall indemnify, defend, and hold
hammless, the COUNTY, Its agenis, officers, and
emplayses from employer sanctions and any other liability
which may be assessed apainst the CONTRACTOR or the
COUNTY or both in connaction with any alleged violation
of any Federal or State statutes or regulations partalning 0
the elighlity for employment of any persons performing
work undar this Contract.

818 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree lo regard
facsimi@ representations of original signatures of authorized
officers of each party, when appearing in 2ppropriate places on the
Amendments prepared pursuamt 1o sub-paregraph 8.1, and
received via communications faciliies, as legally sufficient evidence
that such original signatures have been affixed to Amendments lo
this Contract, such that the parties need nol follow up facsimile
ransmissions of such documents with subseguent (non-facsimile)
transmission of "original” versions of such documents.

8.19 FAIR LASBOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmiess the COUNTY and ita agents, officers, and employees
from any and &l fabilty, incuding, but not limited o, wages,
overime pay, liquidated damages, penalties, court costs, and
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allomeys' fess arsing under any wage and hour law, including, but
not limied fo, the Federal Fair Labor Standards Act, for work
performed by the CONTRACTOR's employees for which the
COUNTY may be found jointly or solely liabla,

8.20 FORCE MAJEURE

8.20.1 Neither party shail ba fiable for such parly's failure to
peiform its obfigations undar and in accordancs with this
Gontract, if such fallure arses oul of firas, floods,
epidemics; quarantine restriclions, other  natural
oceUrrences, strikas, lockouts (other than s lockoul by such
party or any of such party's subcontractors), freight
embargoss, or other similar events lo those described
abova, bul in every such case tha failure to perdorm must
be totally beyond the control and withoul any fault or
negligence of such party (such events are refemed to in
this sub-paragraph as “force majsure evenis”).

8.20.2 Notwithstanding the forsgoing, a defaull by a subcontracior
of CONTRACTOR shall not constitute & force majeure
evenl, unless such defaull srises out of causes beyond the
confrol of both CONTRACTOR and such subcontracior,
and without any fault or negligence of either of them. [n
sUch case, CONTRACTOR shall not ba liable for failure to
perform, uniess the goods or services fo be fumished by
the subcontractor were obtainable from other sources in
sufficient fime fo permit CONTRACTOR to meet the
requirad performance schedule. As used in this sub-
paragraph, the term “subconfracior” and “subcontrsciors”
mean subcontraciors at any fer,

8.20.3 In the evert CONTRACTOR's falluré to parform arises cul
of a force majeure event, CONTRACTOR agrees 1o use
commercially reasonable best efforts o oblain goods or




services from other sources, if applicable, and fo ctherwise
mitigate the damages and reduce the delay caused by
such forca majsure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of Califoria, The CONTRACTOR agrees
and consents io the exclusive jurisdiction of ihe courts of the Stale of
California for all purposes regarding this Contract and further sgrees
and consents thal venue of any action brought hersunder shall be
exclusivaly in the COUNTY of Los Angeles.

822 INDEPENDENT CONTRACTOR STATUS

B.22.1

B22.2

8223

This Contract is by and betwesn the COUNTY and the
CONTRACTOR end s nol intended, and shall not be
construed, 10 ceale the relationship of agent, servant,
employee, pardnership, joint venlure, or associaion, as
betwean the COUNTY and the CONTRACTOR. The
employess and agents of one party shall not be, or be
tonstrued o be, ths employeas or agents of the olher party
for any purpose whatsoever.

The CONTRACTOR shall be solely feble and responsible
for providing 1o, or on behalf of, all persons pardgmming work
pursuan to this Contract all compensation and benefils. The
COUNTY shall have no Habity or responsibifity for the
payment of any salaries, wages, unemployment banefits,
disability benefits, Federal, Stats, or local taxes, or other
compensation, benefits, or takes for any personnel provided
by or on behall of the CONTRACTORL

The CONTRACTOR undersiands and agrees that all
persons periorming work pursuant to this Contract are, for
purposes of Workers' Compensalion [lisbilty, solely
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B.23

employees of the CONTRACTOR and nol employees of ths
COUNTY. Tha CONTRACTOR shall be solely liable and
responsitie  for fumishing any and afl  Workers'
Compensalion benefits to any person as & resuft of any
injuries arizing from or connecled with any work performed
by or on behalf of the CONTRACTOR pursuant to this
Contract.

8224 The CONTRACTOR shal adhere o the provisions staled in
sub-paragraph 7.5 - Confidentiality.

INDEMNIFICATION

The CONTRACTOR shall indamnify, defend and hold hanmiess the
COUNTY, its Special Districls, elecled and appointed officers,
employees, and agents from and against any and all lsbiity,
ncluding but not imied to demands, claims, actions, fess, cosis,
and expenses (Including attomey and sxpert witness fees), arising
from or connected with the CONTRACTOR's acts andior omissions
arising from and/or relating to this Conlract.

GENERAL INSURANCE REQUIREMENTS

Withoul limitlng the CONTRACTOR's indemnificaion of the
COUNTY and during the tanm of this Contract, the CONTRACTOR
shall provide and maintain, and shall require all of is
Subcontractors to maintain, the following programs: of Insurance
specified in this Contract, Such insurance shall be primary lo and
not contributing with any other insurance or self-insurence
programs- maintained by the COUNTY. Such coverage shail be
provided and mainteined et the CONTRACTOR's own expense.

Evidance-Sased Proctides Trailng Sanices Page 20
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8.24.1 Evidence of Insurance: Certificale(s) or olher evidence
of coverage salisfaciory to tha COUNTY shall be delivered

fo:

Yolanda Young

Contracts & Granta Management Division
lL.os Angeles County Probation Depariment
9150 East Imperial Highway

Downey, California 90242

priof lo commencing services under this Conlract Such
certificates or ofher evidence shal:

-

Specifically identify this Contract:

Clearly svidence all toverages reguired In this
Coniract;

Conlzin the express condition thal the COUNTY
is i be given written notice by mail &l least
thirty {30) days in

advance of cancallation for all policies evidenced
on the certificate of insurance;

inchude coples of the additional insured
sndorssment to the commerial general liabllity
policy, adding the County of Los Angelas, its
Special Districts, its officials, officers and
employees as insureds for all activities arising
from this Contract; and

Identify any deductibles or self-insured retentions
for the COUNTY's aspproval, The COUNTY
retains the right o require the CONTRACTOR to
reduce of efiminate such deduciibles or self-
insyred mientions as they apply to the COUNTY,
of, require the CONTRACTOR %o provide a bond
guarantesing payment of all such retained losses
and related costs, including, but nol limited fo,
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expanses of fees, or both, related fo
mvestigations, claims administrations, and legal
defensa. Such bond shall be execuled by 2
corporate surely licensed to fransact businass in
tha State of Calfomia.

8.24.2 Insurer Financlal Ratings: |nsurance is 1o ba provided by
an insurence company acceptable o the COUNTY with an
AM. Best rating of not less than AVIl unless otherwise
approved by the COUNTY.

8.24.3 Failure to Maintain Coverage: Fallure by the
CONTRACTOR to maintain tha required insurance, or to
provide evidencs of Insurance coverage acceplable to the
COUNTY, shal constitule a material breach of the Conlrsct
upon which the COUNTY may immediately terminals o
suspend this Contract. The COUNTY, sl its. sole oplion,
may obtain damages from the CONTRACTOR resulfing
from said breach. Alematively, the COUNTY may
purchasa such reguired insurance coverage, and without
further notice lo tha CONTRACTOR, the COUNTY may
deduct from sums due to the CONTRACTOR any pramium
costs advanced by the COUNTY for such insurance.

5.24.4 Notification of Incidents, Claims or Suits:
CONTRACTOR shall report to the COUNTY:

* Any accidant or incident relating o services performed
under Ihis Contract which involves injury or proparly
damage which may result In the fing of a claim or
lawsuit against the CONTRACTOR andior the
COUNTY. Such report shall ba made in writing within
24 hours of accumence,

* Any third parly claim or lawsult filed against the
CONTRACTOR ariging from or related o services
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8.245

B.24.6

parformed by the CONTRACTOR under this Contract.

* Any injury to @ GONTRACTOR employee that occurs
on COUNTY property. This report shall be submitled
on @ COUNTY “Non-smployee Injury Report™ o the
COUNTY's Project Manager.

* Any loss, disappearance, destrucion, misuse, or theft
of any kind whatsoaver of COUNTY property, monies of
securilies entrusted to the CONTRACTOR under the
terms of this Confract.

Compenasation for COUNTY Costs: In the event thal the

CONTRACTOR fals to comply with any of the

indemmification or insuranca reguirements of this Contract,

and such fallure to comply results in any cosls to the

COUNTY, the CONTRACTOR shall pay full compensation

for all costs Incurred by the COUNTY.

Insurance Coverage Requirements for Subconiractors:

The CONTRACTOR shall ensure any and all

Subcortractors parforming services under this Contract

meet the insurance requirements of this Conlract by either.

= The CONTRACTOR providing evidence of insurance
oovering the activilles ol Subcontraciore, or

» The CONTRACTOR providing evidence submitted by
Subcontraciors  evidencing thal  Subcontraciors
maintain the réquired insurance coverage. The
COUNTY ratains the right to obtain coples of evidence
of Subcontradior insurance coverage at any time.




8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Lisbility insuranca wiitten on ISO policy form GG
00 01 or its equivalent with Emits of not fess than the

following:

General Aggregats; 52 million
Products/Complated Operations Aggragate:  §1 million
Parsonal and Adverising Injury: £1 milfion
Each Ocourrencs: $1 milion

8.25.2 Automobile Liabiiity weitten on 150 policy form CA 00 01
or its equivelent with & limit of liability of not less than $1
million for sech atcident. Such insurance shall Include
coverage for ail "owned®, *hired” and “non-owned" vehicles,
or coverage for "any auto”.

8.25.3 Workers' Compensation snd Employers' Liability
insurance providing workers' compensation benefils, as
required by the Labor Code of the State of California or by
any other state, and for which the CONTRAGTOR is
responsible. If the CONTRACTOR's empiloyees will be
engaged in mantime employmant, coverage shall provide
workers' compensstion benefifs as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones
Act or any othet federal lsw for which the CONTRACTOR
is responsible. |n all cases, the above insurance also shall
include Emplovers’ Lisbility coverage with limits of not less

than the foliowing;
Each Accident: $1 milion
Disease - policy limit: &1 milion
Giseass - each employee: $1 milion
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8.26 LIQUIDATED DAMAGES

B.26.1

5.26.2

If, in the judgmenl of the Deparment Head, or his/her
designee, tha CONTRACTOR is deemed fo be non-
comphiant with the temms and obligations sssumed hereby,
the Deparimant Head, or his designee, at his option, in
addition to, or in lieu of, other remeadies provided herein,
may withhold the enlire monthly payment or deduct pro
rata from the CONTRACTOR's inwoice for work not
performed. A description of the work nol periormed and
the amount o ba withheld or deducied from paymenis o
the CONTRACTOR from the COUNTY, will be forwarded
to the CONTRACTOR by tha Dapartrnent Head, or hisfher
designee, In a writien notice describing the reasons for
said action.

if the Department Head, or hisher designee, delermines
that there are deficlencies in the perfformance of this
Contract that the Department Head, or hisher designee,
deems are comectabls by the CONTRACTOR over a
certsin tima span, the Depariment Head, or hisfher
designee, wil provide a writlen notice 0 the
CONTRACTOR to comect the deficiency within specified
time frames, Should the CONTRACTOR fail 10 comect
deficiencies within said time frame, the Departimenl Head,
or hisfher designea, may,

(a) Deduct from the CONTRACTOR's payment, pro rate,
those spplicable porticns of the Monthly Comtract Sum:
and/or

(t) Deduct liquidated damages. The pariies agree that it
will be impracticabie or extremely difficult 1o fix the extent
of actual damsges resulllng from tha failura of the
CONTRACTOR 1o correct a deficiency within the specified
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ima frame, The pariles heraby agres that under the
current circumstances a reasonoble estimale of such
damages is One Hundred Dodars (3100) per day per
infraction, or as specified In the Perlormance
Requirements Summary (PRS) Chert, as defined in
Appendix C, Technical Exhibit 2, hereundler, and that the
CONTRACTOR shall be babe to the COUNTY flor
liquidated damages In said amount. Said amount shall be
deducted from the COUNTY's paymenl o the
CONTRACTOR, andfor

{c} Lipon giving five (8) days notice o the CONTRACTOR
for fallure to eamect the daficiencies, tha COUNTY may
corract any and all deficlencies and the total costs incusred
by the COUNTY for completion of the work by an allamate
source, whether |t ba COUNTY forces or separate private
CONTRACTOR, will be deductad and forfeiled from the
paymenl {o the CONTRACTOR from the COUNTY, as
determined by the COUNTY.

8.26.3 The action noled In sub-paragraph B8.26.2 shall not be
construed as a penalty, but as adjustiment of payment io
the CONTRACTOR fto recover the COUNTY cost due to.
the failure of the CONTRACTOR 1o complete or comply
with the provisions of this Contract.

B.264 This sub-paragraph shall nol, in any manner, rastrict or
limit the COUNTYs right to damages for any braach of this
Conlract provided by law or as specified in the PRS or sub-
paragraph 8.26.2, and shall not, In any manner, restrict or
firmit the COUNTY's righl o lerminate this Contrect as
agread io hataln,
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8.27 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR's pricas declina, or should the CONTRACTOR
al any time during the term of this Contract provide the same goods
of services under similar quantity and defivery conditions Lo the State
af Califormia or any COUNTY, municipality, or district of the State at

prices below those set forfh in this Contract, than such lower prices
shall be immediately sxtended to the COUNTY.

828 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8281 The CONTRACTOR certfles and agrees that all persons
employed by i, its affilales, subsidiaries, or holding
companies are and shall be treated aqually withoul regard
1o or because of racs, color, raligion, ancesiry, national
origin; sex, age, physical or mental disablity, marital status,
or poltical affiiation, In compllance with all appilcable
Federal and Stale anti-discrimination laws and regulations..

8282 Tha CONTRACTOR shall certify to, and comply with, the
powvisions of Exhibt D - CONTRACTOR: E£O
Cerlificafion,

826.3 The CONTRACTOR shall take affirmative action to ensure
that applicants are employed, and that employses am
reated during employmenl, without regard fo mce, color,
refigion, ancesiry, national origin, sex, age, physical or
ments! disabillty, marital status, or political affilation, in
compliance with all spplicable Federal and Siale anti-
digcrimination laws and regulations. Such action shall

include, but is not limited 1o employment, upgrading,
demotion, transfer, racrutment of recrultment advertising,
layofl or lermination, rates ol pay or other forms of
compensation, and selection for ftraining, including
apprenticeship.
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828.4

B8.28.5

8.28.6

8.28.7

The CONTRACTOR certifias and agrees that il will deal wilh
s subconiractors, bidders, or vendors withoul regand o or
because of race, color, religion, ancestry, national origin,
sax, age, physical or mental disabiity, maral skatus, or
poiitical affiiaton.

The CONTRACTOR cerifies end agrees thal it ils
affiliates, subsidianes, or holding companies shall comply
with afl applicable Federal and State laws and regulations
o the end that no person shall, on the orounds of race,
color, religion, ancesiry, national ongin, sex, age, physical
or mental disability, marital stalus, or polilics! afilliation, be
extiuded from participation in, ba danied the benefits of, or
be oherwise sublected to discrimination under this
Contract or under any project, program, or achvily
supporied by this Contract,

The CONTRACTOR shall allow COUNTY reprasaniatives
access o the CONTRACTOR's employment racords during
regular business hours to verly compllance with the
provisions of this sub-paragraph 8.28 when so requested by
the COUNTY.

If the COUNTY finds that any provisions of this sub-
paragraph 8,28 have been violated, such viclalion shall
constitule @ matenizl breach of this Contract upon which
the COUNTY may tarminate or suspend this Contracl
Whila the COUNTY reserves the right o determine
independently that the enti-discrimination provisions.of this
Confract hava been violated, in additlon, a determinstion
by the California Fair Employment Practices Commission
or the Federsl Equal Employment Opportunity Commission
that the CONTRACTOR has viclated Federal or State ant-
discriminaticn laws of reguiations shall constitute a finding
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by tha COUNTY that the CONTRACTOR has viclated the
anti-discrimination provisions of this Contract:

B.28.6 The partles agrese thet in the event the CONTRACTOR
viclates any of the anli-discrimination provisions of this
Contract, the COUNTY shall, at #ts sole opfion, be entitled to_
the sum ol Five Hundred Dollars ($500) for sach such
violatlon pursuant o Caifomia Chvil Code Seclion 1671 as
liquidated darmages in lieu of terminating or suspending this
Contrach

829 NON EXCLUSIVITY

Mothing hersin is inlendsd nor shall be construed as creating any
exclusive arangement with the CONTRACTOR. This Contract shall
rot restrict the Los Angeles County Probalion Depariment from
acquiring similar, equal or ke goods andior services om other
enlities or sources.

8.30 NOTICE OF DELAYS

Excep! as otherwize provided under this Contract, when either party
has knowledga that any actual or potential situation is delaying or
threatens to delay the fimely performance of this Contract, that party
shall, within one (1) business day, give notice theraof, including all
relevant information with respect thareto, to the other party.

B.31 NOTICE OF DISPUTES

The CONTRACTOR shall bring 1o the attention of the COUNTY's
Projest Maneger and/or COUNTY's Project Direclor any dispute
betwesn the COUNTY and the CONTRACTOR regarding the
performanca of services as stated in this Contract, if the COUNTY's
Project Manager or COUNTY's Project Director is not able to resolve

the disputs, the Chief Probation officer or his designee shall resolve
it
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8.32 Notlce to Employees Regarding the Federal Earned Income
Credit

The CONTRACTOR shall notify ils empioyees, and shall require
each Subcontractor o nofify its employees, that they may be
efigible for the Federal Eamed Income Credit under the federal
Income lax Iaws. Such notice shall be providad in sccordance with
the: requiremants sei forth in Infernal Revenpe Service Notice No.
115,

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

Tha CONTRACTOR shall notify and provida to its employees, and
shall require esch Subcontraclor to nolify and provide to ils
employees, a facl sheel reganding the Salely Sumendered Baby
Law, its implementation in Los Angeles County, and wheré and
how to szfely surrander a baby. The fact sheet is set forth in
Exfibit { of this Confract and |s also avallable on the intemet at
www babyeafeia arg for printing purposes.
8.34 NOTICES

Al notices or demands required or permitted to be given or mada
under this Contract shall be. in writing and shall be hand delivered
with signed receipt or mailed by first-class registersd or ceriified mail,
postage prepaid, addressed to the parties as Identifiad in Exhibils E -
COUNTY's Administration and F - CONTRACTOR's Adsminjstration,
Addresses may be changed by either party giving ten (10) days' price
written nofice thersof 1o the other party. The Chief Probation Officsr
or his designes shall have the authority o issue all notices or
damands required or permitted by the COUNTY under this Contract
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835 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Motwithstanding the abova, the CONTRACTOR and tha COUNTY
agree thal, dunng the term of this Contract and for a period of one
year thereafter, neither party shall in any way intentionally nduce or
persuate eny empidyee of one pady to become an employee of
agent of iha other pady. No bar exists against any hiing action
initiated (hrough a public announcament.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submited by the CONTRACTOR; al
information obtained in conneciion with the COUNTY's right
to audit and inspect the CONTRACTOR's documents,
baoks, and actounting records pursuant 10 sub-paragraph
£.38 - Record Retention and Inspection/Audit Setlement of
this Contract; as wefl as those documents which were
required 1o be submiitted in response to the Request for
Proposals (RFF) used in the soliciiafion process for this
Contracl, becoma the exchsive property of the COUNTY.
All such documenls become a malter of public record and
shal bs regarded a8 public recomds. Exceptions will be
those elements in the Calffomnia Government Code Section
6250 et sey, {Public Records Acl) and which are marked
“{rade secrat’, *confidential’, or “proprietary”. The COUNTY
shall not in any way be liable or responsitie for the
those so marked, i disclosure is required by law, or by an
omer issbed by 2 court of compatant jurisdiction.

B.36.2 In the sven! the COUNTY |z required 1o defend an action on
a Public Reconds Act request for any of the aforementioned
documents, information, books, records, andior contants of
a proposal marked “trade secrel’, “confdential’, or
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‘proprielary”, the CONTRACTOR agrees o defend and
Indemnify the COUNTY from =il costs and expenses,
Including reasunable: aitomey's fees, in acfion or fiahilty
artsing under the Public Records At

8.37 PUBLICITY

837.1 The CONTRACTOR shall not disclose any detalls In
conneclion with this Contract io Gny person or enfity except
s may ba otherwise provided hereunder of required by law.
However, In recognizing Ihe CONTRACTOR's need o
identify its services and relaled dients to sustain itself, the
COUNTY shal nol mnhdbit the CONTRACTOR from
publishing #ts role under this Contract within the: following
concilinns:

* The CONTRACTOR shail develop all publicty materal
In & professional msnner; and

* Durng the term of this Contracl, the CONTRACTOR
shall nol, and shall not authorize another to, publish or
disseminate any commercial adverdisements, press
releases, feature arficles, or other materials using the
name of the COUNTY without tha prior written consent
of the COUNTY's Project Direclor. The COUNTY shall
nol urveasonably withhold written consent

8.37.2 The CONTRACTOR may, without the prior writlen consent
of COUNTY, indicate In its proposals and sales materisls
ihat it has been awarded this Contract with the COUNTY of
Los Angeles, provided that the requiremenis of this sub-
paragraph 8.37 shall apply,

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete finandial
records of its activities and operstions refating fo this Contract in
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accordance with generally accepled sccounfing principies. The

CONTRACTOR shall alst mainteln accurate and complels

employment ahd other records relafing © #s performance of this

Contract The CONTRACTOR agrees that the COUNTY, or fis

authorized representatives, shall have access 1o and (he righl lo

axaming, audit, excerpl, copy, or ‘ranscribe any pertnent
iransaction, activity, or record refaling o this Contract. AN such
matarial, including, bul not limited to, all financial records, bank
statemeants, cancelisd checks or ciher proof of payment, timecarnds,
sign-in/sign-out shests and other time and emplovment records, and
propristary data and informiation, shall ba kept and maintsined by the

CONTRACTOR and shell be made avaiiable to the COUNTY during

the term of this Contract and for & perlod of five (5) years thereafier

uniess the COUNTY's wiitten parmission is given to dispose of any
such material prior to such time, All such materal shall be
maintained by the CONTRACTOR at a location in Los Angsles

County, provided thal f any such matenial is localed oulside

Los Angeles County, fhen, at Ewe COUNTY's option, the

CONTRACTCR shall pgy the COUNTY for travel, per diem, and

other costs incurred by the COUNTY o examine, Budit, axcerpl,

copy, or transcribe such matenial at such other locaton,

8.36.1 In the event thai an audit of the CONTRACTOR is
conducted specifically regarding this Contrect by any
Federal or Stale audlior, or by any audifor or accountant
employed by the CONTRACTOR or otherwise, then the
CONTRACTOR shall file a copy of such audit report with the
County's. Auditor-Controfler within thirty {30) days of the
CONTRACTOR's receip! thereof, uniess othenwise provided
by applicable Federal ar State law of under this Contracl
Subject lo applicable law, the COUNTY shall make a
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reasanable affort 1o mainlain the confidantiality of such audi
repari(s).

8.38.2 Failure on the pan of the CONTRACTOR to comply with
any of the provisions of this sub-paregraph 838 shal
constitule a material breach of this Contract upen which the
COLUNTY may terminale ar suspend this Contract.

8383 If, at any time during the tarm of this Contract or within five
(5} years afler the expirstion or termination of this Contract,
repreaentatives of the COUNTY conduct an audit of the
CONTRACTOR. regarding the work pedomed under this
Contract, and if sueh audit finds that the COUNTY's dollar
liability for any such work is lesa than payments made by
tha COUNTY to the CONTRACTOR, then the difference
shall be sither: a) repaid by the CONTRACTOR 1o the
COUNTY by cash payment upon demand or b) st the soie
option of the County's Audftor-Controller, deducied from any
amounts due o the CONTRACTOR from the COUNTY,
whether under this Conlract or otherwise. If such sudi finds
that ihe COUNTY's dollar liability for such work is mora than
thea payments made by the COUNTY kv the
CONTRACTOR, then the difference shal be peid to the
CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY's maximum
obligation for this Contract exceed the funds appropriated by
the COUINTY for the purpose of this Contract.

8.33 RECYCLED BOMND PAPER

Consisten! with the Board of Supervisors' policy to reducs the
amount of solid waste depositad at the COUNTY landfils, the
CONTRACTOR agrees 1o use recycled-contenl paper to tha
maximum exient possible on this Contract
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8.40 SUBCONTRACTING

8.40.1 Tha requiremants of this Contract may nol be subcontracied
by the CONTRAGTOR without the advance approval of
tha COUNTY. Any attémpt by the CONTRACTOR o
subcontract without the prior consent of the COUNTY may
be deemed a malerial breach of this Contract,

B402 It the CONTRACTOR desies to subcontract, the
CONTRACTOR shall provide the following information
prompily at the COUNTY's request:

* A description of the work 1o be periormed by the
Subcontracior;

* A draft copy of the proposed subcontract, and

* Oiher perinent informalion andior  cariifications
requesied by the COUNTY.

B.403 The CONTRACTOR shall indemnify and hold the COUNTY
harmiess with respect to the activities of each and every
Subcontractor in the same manner and o the same degree
as if such Subcontraciors) were the CONTRACTOR
employesas.

8404 The CONTRACTOR shall remain fully responsible for all
performances required of ® under this Contract, including
those that the CONTRACTOR has delarmined o
subconfrad, notwithstanding the COUNTY's approval of the
CONTRACTOR's proposed subcontract,

B.40.5 The COUNTY's consent lo subconiract shall not walve the
COUNTY"s right 1o pror and continuing approval of any and
all parsonnel, including Subcontractor employees, providing
services under this Contract. The CONTRACTOR is
responsile to notify ks Subcontractors of this COUNTY
right.
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B.40.6 The COUNTY's Project Marager is authorized to act for and
on behall of the COUNTY with respact to approval of any
subeontract and Subcontractor employees,  Afler approval
of the subcontract by the COUNTY, CONTRACTOR shall
forward a fully executed subcontract 1o the COUNTY for
thiair fles.

8407 The CONTRACTOR shal be solely able and responsible
for all payments or other cormpensation 1o all Subconiraciors
and their officers, employees, agents; and successors in
interesl arising through sarvices perfomed hereunder,
notwithetanding the COLINTY s consent to subcontract:

8408 The CONTRACTOR shall obiain cerfificates of insurance,
which estabiish that the Subcontractor msintains all the
programs of Insurance required by the COUNTY from each
approved Subcontractor. The CONTRACTOR shall ensurs
delivery of all such documents o

Yolanda Young

Contracts & Grants Management Division
Los Angeles County Probation Department
8150 East Imperial Highway, Room A-66
Downey, Califomia 90242

before any Subcontractor employes may perform any work
hereunder,
841 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Faliure of the CONTRACTOR to mainfain compliance with the
requiremenis set forth in sub-paragraph 8.14 - CONTRACTOR's
Warmanty of Adherence fo COUNTY's Child Suppon Compliance
Program, shall consiiite defaul under this Confract  Without
limiting the rights and remedies availsbie to the COUNTY undar any
other provision of this Contract, falure of the CONTRACTOR to cure
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such default within ninety (30) calendar days of written notice shall
ba grounds upon which the COUNTY may terminata this Contract
pursuant to sub-paragraph 8.43 - Termination for Defaull and pursue
debarment of the CONTRACTOR. pursuant to County Code Chaples
2202

B4z TERMINATION FOR CONVENIENCE

8.42.7 This Contracl may be terminated, in whele or in part, from
time 1o tima, when such aciion is deemed by the COUNTY,
in fis sole discration, 1o ba in its best interest. Termination of
work hareunder shall be effected by notice of lemination o
the CONTRACTOR specifying the extenl fo which
parformance of work is terminated and the date upon which
such lemmination becomas effective. The date upon which
such termination becomes sffective shall be no lass than ten
{10) days sher the nolice is sent

B.42.2 After receipt of a notice of terminaion and except as
otherwise direcled by the COUNTY, the CONTRACTOR
shalk
» Stop work under this Contract on the date and to the

exlent specified in such notics, and
* Compiete perlormance of such part of the work as shall
not have been terminated by such notice,

8423 Al material including books, records, documents; or other
evidence bearing on the costs and -expenses of the
CONTRACTOR under this Contract shall be maintained by
the CONTRACTOR in accordance with sub-paragraph 8.38,
Record Relenfion & Inspection/Audil Settiement.
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B.43 TERMINATION FOR DEFAULT

B.43.1

8432

B433

The COUNTY may, by writen nofica to the CONTRACTOR.
lerminate lhe whole or any part of this Cantract, if, in the
judgmant of COUNTY's Coniract Manasger:
» CONTRACTOR has matarally bremched this Contrach
oF
* CONTRACTOR fails to Smely provide andior
safisfactonly perdform any tesk, dellverable, service, of
other work reguined eithar under this Contract; or
« CONTRACTOR falls to demonstrate a high probability of
fimely fulfiiment of performance requirements under this
Contract, or of any obligations of this Contract and in
asiiher cass, fals tn demonstrala convinclng progress
loward a cure within five (5) working days (or such
longer periad as tha COUNTY may authorize in writing)
after receipt of wiitten notice from ithe COUNTY
spacifying such failure.
In the evenl that tha COUNTY terminates this Contract in
whaole or in part as provided in sub-paragraph 8.43.1, the
COUNTY may procure, upon such terms and in such
mannar as the COUNTY may deem appropriale, goods and
services simiar W those so lerminated.  The
CONTRACTOR shall be liable to the COUNTY for any and
ad excess costs incured by the COUNTY, as delerrmined by
the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the perdormance of this
Confract to the extent not terminated under the provisions of
this sub-paragraph.
Except with respect o defaulls of any Subcontraclor, the
CONTRACTOR shall not be fable for any such excess:
eosts of the type ideniified In sub-paragraph 8.43.2 If s

October 2007
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fallure to perform thia Conlrast adses oul of causes beyond
the control and without the fault or negligence of the
CONTRAGTOR. Such causes may include, but are not
fimited to: acis of God or of the public enemy, acts of the
COUNTY in either ils sovereign or conlrachsal capacity, acs
of Federsl or Siale governments in their sovessign
capacities, fires, flopds, epidemics, guarantine resliclions,
sirikes, freight embargoes, and unusually severs wealher,
but in every case, the failure lo perform must be beyond the
control and wihout the faul or negégence of the
CONTRACTOR. If the fallure 1o perform s caused by the
default of & Subcontractor, and if such default arises out of
causes beyond the control of bolh the CONTRACTOR and
Subcontractor, and without the fault or negligence of sither
of tham, the CONTRACTOR shall not be lizble for any such
evcess costs for fsilure. to perforn, unless the goods or
services to be fumished by the Subconiracior were
obiainable from other sources in sufficient ime lo permit the
CONTRACTOR fto mest the required perfomance
schedule. As used in this sub-paragraph 8.43.3, the lerms
"Subcontrackor” and *Subcontractors” Maan
Subcontracior(s) at any fler.

8434 |, after the COUNTY has given nofice of lermination under
the provisions of this sub-paragraph 8.43, it is determined
try the COUNTY that the CONTRACTOR was not in default
under the provisions of this sub-paragraph 8.43, or thal the
defaull was excusable under the provisions of sub
paragraph 8.43.3, the rights and obigations of the parties
shail be the came as T the nofice of termination had been

issued pursuant o sub-paragraph 8.42 - Temination for
Convenience,

Evigoncs-Basad Practices Trimag Services Fage 8
Octobar 2007



8435 The nghts and remedies of the COUNTY provided in thia

sul-paragraph 843 shall nol be excusive and are in
addltion lo any other rights and remedies provided by law or
urder this Contracl.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

B.44.1

B442

The COUNTY may, by written notica to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR io
proceed undsy this Confract # It s found that consideration,
in any form, was offered or given by the CONTRACTOR,
sither directly of through' an intermediary, to any COUNTY
officar, employes, or agent with the inlenl ol securng this
Contiact or secwring favorable treatment with respect to the
award, amendment, or exsnsion of this Contracl or the
making of any delerminations with respect o the
CONTRACTOR's performance pursuant io this Contract. In
the event of such lenminalion, the COUNTY shall be entiled
o pursue the same remedies against thea CONTRACTOR
as i could pursue in the evanl of dafaull by the
CONTRACTOR,

The CONTRACTOR shall immediately report any atternpt
by a COUNTY officer or smpioyes o solicit such improper
consideration, The report shall be made eiher to the
COUNTY manager chamged with the supervision of the
employes or io the County Auditor-Controller's Employes
Fraud Hotline at (300) 544-6861,

8.44.3 Among other ftems, such improper consideration may lake

the form of cash, discounts, service, the provision of travel or
enfenainment, or tangitle gifts,

Cheingser 007



245 TERMINATION FOR INSOLVENCY

A45.1 Tha COUNTY may terminate this Contract forthwith in the
svent of the occumence of any of the following:
= Insolvency of the CONTRACTOR. Ths CONTRACTOR
shall be desmed 4o ba Inscivant if i has ceased {o pay
its- debts for &t least shdy (60) days in the ordinary
course of business or cannot pay Uis debis as they
become due, whather or not a petition has been fled
under the Federal Bankrupicy Code and whether or nol
the CONTRACTOR i insolvent within the meaning of
the Federal Bankruptey Code;
* Tha filing of a voluntary or Involuntary petition regarding
thes CONTRACTOR under the Federal Bankruptcy Code;
* The appointment of a Receiver or Trustee for the
CONTRACTOR: or
* The execution by the CONTRACTOR of a geners
sssignment for the benefit of creditors.
8452 The righls and remediss of he COUNTY provided In this
sub-paragraph 6.45 shall nol be exclusive and are in

addibion to any other rights and remedies provided by law or
under this ContracL

848 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
CROINANCE

The CONTRACTOR, and each Couniy Lobbyist or County Lobbying
firm &s defined in County Code Section 2.150.010 retained by the
CONTRACTOR, shall filly comply wih he County's Loblyist
Ordfinance, Couniy Code Chaptar 2,180, Falure on the part of the
CONTRACTOR or any County Lobbyist or County Lobbying firm
retained by the CONTRACTOR o fully comply with the County's
Lobbyist Ordinance shall constiule a meterial breach of this

1 Froctipe) Trainng Servces |
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Contract, upon which the: COUNTY may in its sole discretion,
immediately terminate or suspend this Contract.
847 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contracl, the COUNTY
shal nrot bs obligated for the CONTRACTOR's performance
hersunder or by any provision of this Contract dudng any of the
COUNTY's future fiscal years unless and until the County's Board of
Supervisors eppropriates funds for this Canbact in the COUNTY's
Budget for each such futuyre fiscal year. In the event that funds are
not appropristed for this Caniraol, then this Conbract shall terminate
as of June 30 of the last fiscal year for which funds were
appropriated, The COUNTY shall notify the CONTRACTOR I

writing of any such non-aliocation of funds at the eariest possible
date.

8.48 VALIDITY

if any provision of this Contract or the appication thereol o any
parson or cireumsiance s held nvalld, the remainder of this Contract
and the applicaion of such provision 1o ofher persons o¢
circumztances shall not be afiecied thereby,

B.49 WAIVER

No waiver by the COUNTY of any breach of any provision of this
Cortract shal constifute a waiver of any othar breach or of such
provigion. Failure of the COUNTY o enforce 2t any time, or from
time 12 tmie, any provision of this Cantract shall not be constued as
a walver thereof. The rghts and remadies set forih in this sub-
paragraph B 49 shall not be exclusive and are In addition to any
ofher rights and remeédies provided by law of undsr this Contract.

Evidence-Sased Praciices Traliing Serviees Poge &1
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8.50 WARRANTY AGAINST CONTINGENT FEES

8501 The CONTRAETOR wamants that no person or selfing
agency has been empioyed or retained to soliclt or secure
this Contract upon any Contract or understanding for a
commission, percentage, brokerage, or conlingent fee,
excepling bona fide employees or bona fida established
commercial or selling esgencies maintained by the
CONTRACTOR for the purposé of securing business.

8.50.2 For bresch of this warranly, the COUNTY shall have the
sght 1o terminate this Contract and, 2t its sole discretion,
dadus! from the Conlract price of consideration, or
otherwise recover, the full amount of such commission,

percentage, brokerage, or contingent fae.
8.0 UNIQUE TERMS AND CONDITIDNS

2.1  THIS SECTION IS INTENTIONALLY OMITTED

82 CONTRACTOR'S OBLIGATIONS AS A  “BUSINESS

ASS0CIATE" UNDER HEALTH INSURANCE PORTABILITY &
ACCOUNTABILITY ACT OF 1996 (HIPAA)

The COUNTY s subject o Ihe Adminisirative Simplificalion
requirements of the Health Insurance Portebillty and Accountability
Acl of 1996 (HIPAA), Under this Conlract, the CONTRACTOR
provides services 1o the COUNTY and the CONTRACTOR
receivas, has access o, andlor creales Prolecied Health
Irdformation as defined In Exhibit N in order 1o provide those
senaces, The COUNTY and the CONTRACTOR therefora agree o
the terms of Exhilbit N, CONTRACTOR's Obfigations As s
‘Buginess Associale® Under Hasith Insurance Porlsbility &
Acvourdability Adl of 1956 (HIPAA).

Evidence-Aused Fractiees frainlng Sandees
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9.3 THIS 1S INTENTIONALLY OMITTED
8.4 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

8.4.1 COUNTY shall be the sole owner of all righl, tile and
Interest, including copyright, in and to all software, plans,
diagrams, fadliies, and Iools (hereafier "melerials™ which
are onginated or created through the CONTRACTOR's
work pursuant fo this Contrast. Tha CONTRACTOR, for
valuable considerstion herein provided, shall execute al
documents necessary to assign and transfer to, and vest in
tha COUNTY all of the CONTRACTOR's might, title and
intarest in and to such orginal matenals, including any
copyright, patent and trade secret dghts which arnse
pursuant io fie CONTRACTOR's work under this Contract.

894.2 During the term of this Contract and for five (8) years
thersafier, the CONTRAGTOR shall maintain and provide
security for all of the CONTRACTOR's working papers
prepared under this Contract. COUNTY shall have the
right to inspect, copy and use at any time during and
subsequent o the tarm of this Contract, any and all such
working pepers and all information contained tharein.

843 Any and all malerials, software and locls which are
developed or were orginally acguired by the
CONTRACTOR outside the scope of this Contract, which
the CONTRACTOR desires lo use hersunder, and which
the CONTRACTOR considers to be propdetary or
confidential, must be specifically identified by the
CONTRACTOR to the COUNTY's Project Manager as
proprietary or confidential, and shall be plainly and
prominently marked by the CONTRACTOR as "Propriaty”
or "Confidential® on each appropriata page of any
document conlaining such material,

Evigenco-Based Practices Training Sendos Page 53
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D44

24.5

9.4.6

Tha COUNTY will use reasonable means io ensura thal
thea CONTRACTOR's proprietary andfor confidenfial items
are saleguarded and held in confidence. The COUNTY
agreas not v reproduce, disiibute or disclose lo non-
County entities any such proprietary and/or confidential
Hems withoul the prior writen consent of the
CONTRACTOR.

Matwithstanding any olher provision of this Contract, the
COUNTY will not be obligated to the CONTRACTOR in
any wvay under sub-paragraph 9.44 for any of the
CONTRACTOR's proprietary andfor confidential tems
which are nol plainty and prominently marked with
resirictive legends as required by sub-paragraph 9.4.3 or
for any disciosura which the COUNTY & required 1o make
undear any state or federal law or order of court.

All the rights and obfigations of this sub-paragraph £.4 shall
survive the expiration or lermination of this Contract.

9.5 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.5.1

The CONTRACTOR shall incemnify, hold harmless and
defend COUNTY from and egainst any and all Fabiity,
demages, costs, and sxpensas, including, but not limited
to, defénse costs and attormeys’ fees, for or by reason of
any actual or alfleged infringement of any third pary's
patenl or copyright, or any actual or alleged unauthorized
trade secrel disclosure, arising from or relsted to the
operalion and utiization of the CONTRACTOR's work
under this Contract COUNTY shall Inform (he
CONTRACTOR as soon as practicable of sny claim or
action afleging such infringement or unauthorzed

disclosure, and shall support the CONTRACTOR's defense
and sefflemant thersal.

Eﬂmﬂrﬂm Tratalng Semvees
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953

In the event any equipment, part thereof, or software
product becomes tha subject of any complainl, claim, or
poceeding  alleging  infringement o unauthortzed
disciosure, such that COUNTY's contlnued vse of such
ltem is formelly resirained, enjoined, or sublectad to a dsk
of damages, the CONTRACTOR, at s sole expense, and
providing that COUNTY's continued use of the system is
not materialy impeded, shall sither:
* Procure for COUNTY afl nghts to continued usa of tha
guestonsd equipmeant, part, or softwars product; or
* Repiace the questioned sguipment, par, or software
product with a non-questionsad tem; or
* Modify the quastioned equipment, part, or software so
that It is free of claims,
The CONTRACTGR shall have no lisblity if the alleged
Infringement or unauthorized disclosure is based upon a
use of the guestioned product, elther alone or in
combination wilh other Hems not supplisd by the
CONTRACTCR, in a manner for which the guestioned
product was nal designed nor intended.

EWHMWM Page 55
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or
caused it to be duly executed and the COUNTY of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behalf by
the Chair of said Board and attested by the Executive Officer-Clerk of the Board

of Supervisors thereof, the day and year first above written.

COUNTY OF LOS ANGELES

oard of Supervisors
| hereby certify that pursuant to
Section 25103 of the Government Code,
delivery of this document has been made.

ATTEST:

SACHI A, HAMAI
Executive Officer
Clerk of Board of Directors

SACHI HAMAI
Executive Offi cer—CIerk

Name

Tlﬁ;"i QAT 7:? ECOUICEs C)mé’rﬁ v,(
- ADOPTE

BOAHD Or QUDF:"‘-”JSOHS

APPROVED AS TO FORM:

Raymond G. Fortner, Jr. b #45 , DEC 0 4 2007
County Counsel 20{“‘ j
SACHI A. W
By EXECUTIVE OFFICER
Gordon Trask s
Principal Deputy County Counsel
Evidence-Based Practices Training Services Page 56
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1.0

2.0

EXHIBIT A
STATEMENT OF WORK (SOW)

Scope of Work

The CONTRACTOR shall ba recponsitle for davsloging and implementing training
and instructional programs to provide additional Evidenca-Based Pracfices (EBP)
training services for the Los Angeles Counly Probation Departiment {Probation),
This program is to provide Probation with the fechnical support needed to
implement Its Thompsan, Cobb, Bazilo 8 Associates and Child Welfare League of
America (TCEACWLA) management and program audit recommendatians. Sueh
training shall meet, bul not be limited to, Stapdards and Training for Comactions
(STC} Policies and Procedures. The document outlining the audit
recommendations |s attached herato by refemsnce.

The CONTRACTOR shall provide training for 16 Residential Traatmenl Senvices
Bureau (RTS8) trainers and provide ongoing booster training to RTSB stafl. The
CONTRACTOR shall #nable Probation to train steff as small group facitators of
EEP intarventions with the expectation that 25% to 35% of the total staff is
capable of becoming in-houss frainers of fulive small group faciliiators of EBP
interventions. Training courses are identified in Table 1 of this document

Specific Task

21 The CONTRACTOR shall provide, at a minimum, the foliowing senvices for

the Core Comeclional Practices {CCP) and Motivational Interviewing (MI)
Curriculum:

* 1% week of tmining shall incude RTSB/(Training & Leaming
Development Services (TLDS) staff in CCP or Mi content;

= 2™ week of training shall include RTSR/TLDS staff coached in training
taechnigues;

» 3% week of taining shall Include RTSBITLDS siafi observing
CONTRACTOR has conduciing the training lo RTSB staff;

* 4" waek of training shall inciude CONTRACTOR observing TRSBITLDS
staff tralning Probation siaff

22 The CONTRACTOR shall provide, at a minimum, the following services for
the Aggression Replacement! Training, Substance Abuse Fadiitation,

EXHIEIT Ac ol Work wid Pra ] — e
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Moving On for Faclitation, Thinking for a Change Fadlitation, and
Evidenca-Based Training:

* 1" week of training shall include training RTSB staff in EBP intervention;

» Prior 1o the 2" week of training RTSB staff are videotaped nunning
small groups;

« 2™ week of baining shall incude RTSE coachsd in smal group
facilitation techniques;

» 3" week of training shall conlinue the training of RTSE staif to become
in-house trainers.

23 The CONTRACTOR shall describe mechaniams for the provision of

programs ‘and senvices offsite or outside of the CONTRACTOR's primary
site.

24 The CONTRACTOR shal provide atlendance records, ceriification of
successiul completion of training course end participant evaluaiions.

2.5 Required Training Charl {TABLE 1). Training may be modified by written
mutual consent o accommodate the COUNTY s training requirements.

Cidas Na Sublect mﬁp‘-"'mﬁﬂ: days| o9 i boast v Min, No. af.
- EBP Sinf Skl
Practicas (OCP) E' » i :
' F7) 4 ] F
e Sl Serla &
Wrilecacsan a?m- of ha Secury & 18 ] 24 2
Supporn Teem (ASSISET)
ERP
Mishig Charges | g 4 1% 2
15 3 7] 1
embaltage | ————
. Rapizapman Training 15 q 40 3
" mu% i Diacovary & - . o P
,_'i___.ﬂ._!n-du o 3 & 1
Tetal (1T [T | 3|

2.6 The CONTRACTOR shall provide all requested outiines/documentation or

other agsistance o obtaln STC certification for all Probation-related training
conducted by, or on behall of, Probation.
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3.0

2.7 The CONTRACTOR shall provide cerfified, qualified Instructors for the
trairing of Probation stafi. The CONTRACTOR shall describa the Instructor
selection critena, ceriification requirements and qualification expeciations.
Instrucior's qualifications must be consistent with requirements in other
similar courdes and 5TC Guidelines and Cedifications.

28 CONTRACTOR shail develop pre and post test Instruments for each
Training Subject.  Such instruments will be provided to COUNTY upon
request.

281 CONTRACTOR shall sef minimum passing scores for the post lesl
o ensure that staff have oblalned an accaptable level of
competency in the sublecl area,

28 The CONTRACTOR shall issue Certificates dencting that staff has obiained
the prescribed fevel of compatency in the subject matter that also denctes a
specified expiration of the cerificate unless 3 refresher courea is taker.

| 1 .

2.10 The Contraclor shall be required to submit a written work order with &
justification thal provides details relating to the sarvices under tha 12-month
axiension oplion.. At a minimum, training during the option year shaill be
pravidad to accomplish the foliowing:

* evaluate competency levels of staff

* evaluale and ensure fideiity to the interventions

* provide additional training tha irainer and refresher courses

* confinue iraining 1o capacity
The as needed sendces in this Saction 2.10 will not exceed one hundrad
thousand doliars (3100,000). The allowance of funds being released and
the scope of work required for the extension year will be authorized af the
20le discretion of the COUNTY.

2.11 All changes must be made in accordance with Paragraph 8.1, "Amendments”
of the Contract.

Qusality Control

The CONTRACTOR shall establish and maintaln a Quality Control Plan i ensure

that the requirements of the confract are met. The original plan and any futurs

amendmenis arg subject 1o COUNTY review and approval and shall include, but
not limited to:;

EXHIBIT A: Stintesnan of W |
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31

34

38

37

3.8

38

The CONTRACTOR will provide en inspedfion system :‘;nverirqaﬂlrm
services listed In tha Pedormance Regquirements Summary (Exhibi J). #t
must specify the scliviies i ba (nspécted on aithér a scheduled or

ummmmmmﬂmuwﬁd and the
tithe of the individual(s) who will perform the inspections.

The methods for idenlifying and preventing deficiencies in the quality of the
CONTRACTOR service pedormed before the level of performance
bacomes unacceptable.

A file of all evalualions conducted by the CONTRACTOR and, If necassary,
the comatdive action taken. This documentation shall be made avaliable as
requested by the COUNTY during the 1erm of the contract as set forth in

Paragraph B.38, "Record Retention and inspection/Audil Setlement” of the
Conlracl

The methods. for ensuriag uninterupted service 1o Probation in the event of
@ strike of CONTRACTOR's employees or other unusual occumence (Le.

power |gss) which would resut In the CONTRACTOR being unable to
perform the contracted work.

The metheds for ensuring that confidentiality of all Training Records are
maintzined whie in the care of CONTRACTOR's employses.

The methods for malntaining security of records, and the mefhods for

préventing the joss or destruction of COUNTY andior CONTRACTOR's
dala.

Approval of Subconiraciors

Any use of subconlraciors must be in compliance with Part 8.40,
“Subcontracting’ of this contract. Befors any prime contract can be

affectiva, COUNTY mus! approve ils subconiracts and their insurance
cerificates.

Appeals Representation
Should the CONTRACTOR be served any subpoena duces tecum

regarding any senice performed on behalf of the COUNTY, the
CONTRACTOR shall send a copy of such subpoena to the COUNTY's

Contract Manager.
Confidentisiity

The CONTRACTOR shall be responsible for safeguarding all Probation
Information provided for use by the CONTRACTOR.

EXHIBIT A: Statsmend of Wik (Evidence-Based Fractices Training Senvices) =

Oxlobar 2007




3.10

2N

3.2

3.8.1 The CONTRACTCR shall be responsibla for saleguarding
all nformation that { produces or that is recelved from,
produced by or provided by the COUNTY,

3.8:2 Tha CONTRACTOR shall not disciose any detsis in
connection with this contract (o any parly, excent as may be
otherwise provided herein or requided by law.

Right of Inspection

COUNTY's Contract Manager shall have the right at all times lo inspect
any work periteméd or being performed by the CONTRACTOR.

2.10.1 Sovernment Observations

COUNTY andior personnel from olher govemmental
jurisdictions, ofhar than COUNTY's Contract Manager, may
from fime to time be authorized by COUNTY to observe
contract operations.. However, thess personnel will not
unreasonably  interfere  with the CONTRACTOR's
performance.

Laws and Limifations

The CONTRACTOR shall be required to comply with all applicable local,
State, and Federsl iaws and regulalions including California Panal Code
Section 120306, 1203.09, and 11140 through 11144, The
CONTRACTOR understands that any findings andlor recommendations
must conform fo the codes, laws, rules and regulstions goveming the
agencies and departments involved, Where the CONTRACTOR believes
changes in codes; iaws, ruies and regulations are needsd fo effect
desirable improvements, he/she shall so Indicate such changes, If
deemed appropriate, shall be sought by the COUNTY at its discretion.

Use of COUNTY seal and Probation Debartment Lono

CONTRACTOR shall not use or display the official seal of COUNTY of the
Probafion Deparimen(s logo on any of lis Istierheads or other
communicatons wilh any deblor, or for any other reason urdess each form
of usags has prior written approval of the Chisf Probation Officer,

4.0 Quality Assurance Plan

The COLINTY or s agent will evaluale tha CONTRACTOR's performance under
this contract on not less than an annual basis. Such evalustion will include
assessing CONTRACTOR's compliance with all contract tenms and performance

EXHBIT A: Stiamant of Woek (Evidonce Based Praciices Trairing Services) L
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standerds. The CONTRACTOR deficdencies which the COUNTY determines are
severe or continuing and that may place performance of the contracl in jeopardy
if mot comacted will be raparied ‘o the Board of Supervisors: The rapor will
include improvementicorective action measures faken by the COUNTY and
CONTRACTOR. |f improvemient does not occur consistent with the cotrective
aciion measures, the COUNTY may terminate this confract or impose other
penaties as specified in this conlrack. The COUNTY wil svaluate the
CONTRACTOR's. performance under this contract using the quality assurance
procedures specified in the Perdormance Requirements Summary (Exhibit J), or

other such procedures as may be necessary o asceraln CONTRACTOR
compliance with his contract.

4.1

The COUNTY'S Program Manager may mesl weekly with the
CONTRACTOR'S F‘H:gram Direcior during the first threa (3) menths of the
contract  COUNTY Programm Manager finds 0 necessary.
CONTRACTOR Program Direclor or his alternate shall mest on &n 8s
needed basis st the sole discretion of the COUNTY Program Manager.
mamnﬁnwmmhﬂdmmaﬂmwmmﬂ
(CDR) Is Issued. A mutual effori will be made o resolve all problems
idantified. Wheanever meefings are held, the written minutes taken by
CONTRACTOR and approved by COUNTY Program Manager shall be
signed by the CONTRACTOR's Program Diseclor and the COUNTY's
Program Manager. Should the COUNTY Program Manager nol concur
with the minutes, County Program Manager shall state in writing to the
Contractor Program Direcior within five (5) business days of receipt of the
signed minutes any areas wherein the County does not concur,

4.1.1 After the first threa {3) months of operation, the COUNTY Program

Manager has the right o request regular performance evaluation
mesiings that shall be held in accordance with a mutually agreed
upon schedula.

412 COUNTY shall have the right to require any personnel assigned to
CONTRACTOR who, in the opinion of the COUNTY Program
Manager, is unsatisfactory, will be removed and replaced by
CONTRACTOR within twanty-four {24} hours,

4.2 Monthly Sell-Monitoring Reporis

CONTRACTOR shall produce at the end of each month informational
reporis that indicate the level and type of services randersd for the
Probation Depariment. The CONTRACTOR will forward this repost,

EXHIBIT A: Staternent of Wark d T -
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Indicating wha worked an the task, the hours worked and the status to the
COUNTY's Contract Manager by the 10th working day of the following
month for which tha senvices werma rendered. Repor format and contant is
subject to final COUNTY review and approval.

421 Completed reporiis) shall be forwarded lo the COUNTY al the
frequency specified abova and shall be sent to;

Yolanda Young

Contracts & Granls Menagement Division
Los Angeles County Probation Department
8150 East Impernial Highway, Room A-66
Downey, Califomnia 80242

4.3 Contract Discrepancy Report (Exhibit i)

Verbal notification of a Contracl discrapancy will be made 1o the Contract
Program Monitor as soon a8 possible whenever a Contract discrepancy is
idenlified. The problem shall be resolved within a fime period mutually
agreed upon by the COUNTY and the CONTRACTOR. The COUNTY
Contract. Program Monior will delermine whether & formel Contract
worepancy Report shall be issued, Upon receipt of this document, the
CONTRACTOR is required |o respond in writing to the COUNTY Conlract
Program Monitor within five (5) workdays, acknowledging the reported
discrepancies of presenting conlrary evidence. A plan for correction of all
deficlencies identified in the Contract Discrepancy Report shall ba subsmitiad
to the COUNTY Centract Program Monkor within ten (10) workdays.

44 COUNTY Obsarvetions

In addition to deparimental conbracling staff, other COUNTY: personnel may
observe performance, activiies, and review documents relevant to this
Contract sl any ftime duing nommal business hours. However, these
personnél may not unreasonably interfers with the CONTRACTOR's
performance.

DEFINITIONS

The headings herein contalned are for convenience and reference only and am

not intended ‘o define the scope of any provision thereof, The following words as

Lsed herein shall be construed to have the following meaning, unless otherwise

apparent from the context in which they are used.

5.1 Acceptable Quality Level (AQL) - A measure 1o express the leewsay or
varanoe from a standard before Probafion can apply damsges as
specified in Exfhibit J, An AQL does not imply that the CONTRACTOR may
knewingly perform in & defective way, It implies that Probation recognizes
Ihat defective performance sometimes happens unintentionally. It is

EXHIEIT A Siztemant of Work Pracioes Tesil 85
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5.2

5.3

5.3

5.8

required that the CONTRACTOR comect all defects whenever possible. A

varance from the AQL can r&mﬂhlﬂﬂlﬂthaﬂun against ihe
manthly charge for he CONTRACTOR's service,

Advancing Skill Sets & Intaraction Styles of the Security & Support

Team (ASSISST) - A Training cumiculum designed for line supensors (or
in-house Irainers) o deliver to probation stall on site. It provides
instruction, activities, and cpportunities for supenvisory staff 1o identify and
ﬂtﬂﬂndeﬂﬂcﬁv&\'mrtmﬁﬂsh}rﬂmim it has been adopted by
numerous jurisdictions and serves lo assist in dellvering svidence-basad
intervenfions that reduce recidivism. Effective Interaction with offenders
requires consistenty in modeling, reinforcement, language and skill
demonsiration on the part of all staff. Using these principles maximizes
the potential to change offender behavior., Skills isught Include
communlcation, modeling de-escalation, and effective nile anforcement

The curriculum is designed to be competency-based and has mulfiple sets
of exercises o deliver when mioré practice is necessary.

Aggression Replacement Training (ART) - A Training Cumculum
designed to provide cognilive-bahavicral skills trsining for high-risk
juveniles that involves structured lesming, anger control, and moral

reasoning. This training explores the following topics: Structured Leaming,
Anger Control, and Moral Reasoning.

A New Freedom {NF) - A Training to cerified in-house tralners of stafl as
NmFmﬂmhﬂkhmmu:mm&amﬁwmw
curriculum that focuses on the following sreas; Problem Solving, Stop-think
Act Modaeling, Avoid Escape, and Rafuse Modsling, Risk Factors Modeling,
and Protective Factors Modeling. These interventions are intended o
promote pro-social thinking through cognifive restructuring and teach
probiem solving skills. Intermediate and outcome measures are in placs to

maonitor behavioral change In the youth as they progress through these
PIograms.

Contract Discrepancy Report (CDR} - As used herein, the mn_-n
"Contract Discrepancy Report® shall mean a report prepared by
Probation Department’s Wmmummimm
CONTRACTOR of faulty service. The COR requires & response from the
CONTRACTOR within (10) days, or as otherwise speciiied by the
COUNTY Contract Manager, explaining the problem, outlining the remedial
eclion being laken io resolve the problem and how recurrence of the
probiam will be prevented.

Contract Start Date — The date the CONTRACTOR begins work in

accordance with the terms of the confract, Sea Paragraph 4.0, "Term of
Contract’, of the Conlract.

EXHIEIT A: Stateman! of Work (Evidence-Basad Practices Tralning Services) =
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57 Core Correctional Practices — Training that will provide Los Angeles
County Probztion with the informstion and skils necassary io deliver
servicas using Core Corectional Practices. The course invoives lecture,
discussion, written activities, and practice opporiunitiés. Topics includa risk
and protective factors, quality of intérpersonal relationships, efféctive use of
authority, reinforcement and sanctions, structured lsaming and skill-bullding,
teaching problem solving skills, uss of role play, and group facilitation using
skill-bullding techniques.

5.8 COUNTY Contract Manager -~ Parson designated by COUNTY with
authority for COUNTY on contractual or administrative matiers relating to
this Contract that cannol be resolved by the COUNTY's Program Manager.

5.8 COUNTY Program Manager — As used herein, the term "COUNTY
Contract Manager” shall mean the Probation Depariment's representativa
responsible for the dally management of contract operation and oversesing
maonioring activities,

5.10 Effective Case Management & Relapse Prevention (ECMRP) -

A maining designed to discuss e essenfial elaments of successiul case
management — problem definitionfanalysis; review of previous successas
and falures, and establishment of priorties for behavioral change,
achievable goals and mesasurable ouicomes, and specific steps and
limerlables for accomplishing them. Ths Relapse Prevention portion of the
training teaches probation stalf how o recognize possible faclors and
warning slgns of relapsa into probdem behavior, Although typically thought
of in the cohtexd of recovery from alcohol and/or drug sbuse, the concept
of relapse prevention can be applied 1o other criminoganic needs as well,
Relapse prevention establisfies an approach 1o identifying things that put
us al risk for relapss and using various recovery tools on an ongoing basis
m order lo prevenl & relapse before It happens. By bacoming familiar with
our triggers and waming signs, ulllizing the various recovery tools, and
having a practical plan of aclion, relapse prevention reduces the tendency
o lapse back into cur addictiens or dalinquent or criminal behaviors.

5.11 Enforcement — The COUNTY Contract Manager shall ba responsible for
the: enforcement of this contract on behalf of the COUNTY and shall be
assisied by Ihosa officers and employees of the COUNTY having duties in
connection with the administration (thereof,

5.92 Evidence- Based Practices (EBP) — A course intended fo lraln the
Probation Deparments Execulive Leadership Tesm (ELT) members the
nature and objectives of implementing Evidence-Based Practices (EBP)
and their Implications for both line operations and Departmental
administration,

EXHIBAT A: Statemant of Woe (Evides-Based Praclces Tairing Sanices) &
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813

5.14

5.15

.16

5.17

518

5.19

Girhllwlngﬂn An intensive Iralning that ntroduces participants to the
Girls...Moving On pmgram and provide them with the knowledge and skills
necessary 1o defiver ! to gils and young women in the criminal justice
~ Parficlpants are provide with 2 comprehensive review of the
developmental and prediclion [iterature as well as relations theory.

Making Change/Getting Motivated to Change- Description — A training
course that is designed 1o anhance motivation among youth and prepare
them for EBP Interventions. 1t is based on the magﬁufnhmm minded that

includes  pre-contemplation, contemplation, determination, action,
mainlanance and relapse.

Mandatory Terms - Ag usaed herein, the usa of the terms "must” and "will"
in this dooument are synonymous with “shali” and “mandatony™.

Motivational Interviewing (MI) - A course that uses a client-centared
dlmciwmﬂmdhrannm intringic motivation o change by sxploring
and resolving ambivalence. This course introduces participants to the

principles, spirit, and skilis of the M| msthod. The training presents
concepts, demonstrates the skills, and affords participants the opportunity
wmha%mhmimdhachunwmw Most
participants will lzave the training with “threshold™ proficiency.

Pathways to Self Discovery & Change — A research based training
curriculum designed thal provides a cognitive-behavioral skills curriculum
targated for youth referred 1o treatment due {0 co-exdsting problems with
delinguent conduct and subsiance abuse. [t is designed for substance
abuse and comectional specialists thal provide either group treatment or
support services 1o at-risk youth, Client Interest is engendered thiough the
usa of fohly llustrated narative sioriss of youth who struggle with multiple
slements of ek, Role-playing, modseiing, action skits and small group
discussions provide the basts for practicing an arsenal of thinking and
action skills designed o promote comfortable and responsible living. free
of substance abuse and crime. The cumlculum is cumently in used in
residential, outpafient and drug court seitings. The goals of treatment are
fio improve communication, deal with sravings and urges, develop 2 senss
of empathy and personal responsibifity to others, overcome prejudice, zemno

in on negative thinking, manage feslings, and develop a sense of personal
identity and to undarstand the importance of intimacy in our lives.

Peace Officer Standards and Trainlng (POST) - The Commission on
Peace Officer Standards and Training that establish guidelines and
standards of training for peace officers throughout the Stale of California,
Performance Requirements Summary (PRS) - The siatement that
identifies the key pedormance indicators of the conbrsct which will ba

evalusted by the COUNTY to ensure contract performance standards are
met by the CONTRACTOR(5) {Refér to Exhibit J).

EXHIBIT A: Statarmant of Work {Eviderce-Basad Practices Traling Serdces) "

Oclober 2007



5.20

52

522

5.23

Quality Assurance Evaluator (QAE) - The Probalion employes
responsibis for monlloring CONTRACTOR's compliancs with the contract.

Quality Assurance Plan (Surveillance Plan) - The plan developed by
Probation, specifically to monftor contract compliance with the elements
fisted in the Performance Requiremants Summary (PRS),

Quality Control Program - All nacessary measurss fakem by the
CONTRACTOR(s) fo0 assurz that the quality of service will mest the
confract requiremants regarding  security, acouracy, Umaliness,
appearance, complefensss, consistency mnd conformity to  the
requirements set forth in tha Statement of Work.

Standards and Training for Corrections (STC) — A division with ths
Board of Comections that establish guidelines and standards of training for
agencies in the field of Camsctions throughout the Stale of Calfomia.

Subcontractor — As used herein, the term "Subcontracior” shall mean any
person, eniity, or arganization to which the CONTRACTOR has delegated
any of its obligations hereunder In accordance with Coniract - Section 8,40
“Subcontracting”,

Think for A Change — A irainlng session on an integraled cognitive
behavior change program for offenders.  Participants will be able lo
describe the theoretical foundations of cognitive behavioral approaches:
Hrﬁuuhluﬂwmpﬁndplammmmem&dma'mmm for a Changs"
program; utdizing the “Think for a Change’ progiam, demonstrate a
cognitive seif-change lessan, a soclal skill lesson, and a problem salving
iesson; and plan for the implementation of the program within the agency.
Key skifls and content for each program compenent will be leamed while
obsening and expert demonsirstion of key lessons; These lessons plans
dre used in conunclion wilh the National Institute of Comections (NIC)
cumiculum wrilten by Jack Bush, Barry Glick and Jutianan Taymans,

8.0 RESPONSIBILITIES
The COUNTY'S and the CONTRACTOR'S responsibilifies are as follows:

EXHIEET A Seaiemeed of Wosk (Evidencs Sased Pracizes Trelning Sendces)
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COUNTY
6.1 PFersonnel

The COUNTY will administer the Contract according to fhe Contract

Paragraph 6.0, Administration of Contract — COUNTY, Spacific duties will
Include:

6.1.1 Monilering the CONTRACTOR'S perormance in the dally
operation of this Conlract.

6.1.2 Providing direclion to the CONTRACTOR in areas relaiing fo
paiicy, information and procedural requirements.

8.1.3 Preparing Change Molices In accordance with the Conlract,
Paragraph 8.0, Siandard Terms and Conditions, Sub-paragraph
8.4 Change Notices and Amendmenis.

6.2 Fumished Hems

6521 The COUNTY shall provide CONTRACTOR with no real property

and /or equipment necessary fo perform the services required by
the Stztement of Work.

6.22 The CONTRACTOR shall furnish all personnel and equipment
necessary o perform all services required by the Sistement of
Work.
8.3 Furnished Property

6.3.1 COUNTY shall provide CONTRACTOR with no real property and/or

equipmert necessary lo perform the services required by the
Statement of Work.

CONTRACTOR
64 Program Ulreclor

641 The CONTRACTOR shall provide its own full time officer or
employee as Program Director. TI'-qugmmDh'amnrmruiu
contract is Davis Schwartz. The Program Director or an approved
altamnate shall be avallable (or telephone contact between Eﬂ:l:.m.
and 5:00 p.m., PST, Monday through Friday, exclding COUNTY
holidays, Tha Program Direclor shal provide overall management
and coordination of this contract and shall act as the central point of
contact with the Probation Depariment.

D - 0
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6.4.2 When contract work: is being performed at Gimes ofher than
described above, or whea the Program Direcior cannot be present,
and with prior approval of the COUNTY Program Manager, an
equally rasponsible individusl shall be designated io ach for the
Pragram Diraclor,

643 Program Dlrecloraliemate shall have full authority o act for
CONTRACTOR on aft matters relating o the dally operaion of lhe
Contracl.

644 The Program Direclor shall be availzble during normal weekday
wark hours, 500 am. 1o 500 p.m, o mest with COUNTY
personng! designaled by the COUNTY to discuss problem areas.

6.4.5 COUNTY shall have the rghl of review and spproval of the
Program Director, COUNTY shall have the right of removal of tha

Program Direclor and any replacemant recommended by
CONTRACTOR.

8468 CONTRACTOR Program Director shall be required to conduct a
background check on their employeas as sel forth in sub-
peragrapn 7.4- "Dackground & Security Investigations®, of the
Contracl

6.5 Other CONTRACTOR Parsonnel

6.3.1 The CONTRACTOR shall be responsible for providing competent
stafl to fulfiil the contract. COUNTY shall have the right o review
and approve polential staff prior lo assignment.

6.5.2 Tha CONTRACTOR cerlifies that all persons employed to perform
services urder this conttact will be treated equally withoul regard to
race, refigion, ancestry, national origin or sex and in compliance
with ail anti-discrimination laws of the United States of America and
the State of Califomnla {refer fo Exhibit D). '

6.53 The CONTRACTOR shell inform fhe COUNTY's Program
Manager, in writihg within ten (10) business days, uf any change in

cmmunﬂs personnel assigned lo perdform any work on this
o 3

6.54 The CONTRACTOR shall ensure that by the first dsy of
employment, all persons with access 1o juvenile andior adull
records and amest nformation, and Probation Departmant case
information have signed an acknowledgment form regarding
confidentiality (hal mests the standerds of the Probation
Depariment for COUNTY employees haying sccess 10 confidential
criminal offendar record information (CORI). CONTRACTOR shall

EXHIBIT 4 Statarmant of Work (Evidence-Bated 2% Training Se L
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retain onginal CORI form and forward & copy to COUNTY Contract
Manager within five (5) business days of start of employment
(Refer to Exhibit L)

6.5.5 Al personnel must be able to read, write, speak, and understand
Engligh,

6.5.6 The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. Tha
CONTRACTOR shgll be responsible for immediately removing and
replaging within twenty-four (24) hours any empioyse from work on
this contracl, when reasonably requested 1o do so by the COUNTY
Program Manager:

8.5.7 COUNTY reserves the right to have the Program Manager or
designatad allamats interview any or all prospective employeas of
CONTRACTOR.

6.58

The CONTRACTOR shall be responsibie for ongoing
implementation and moniloring of subsections 6.5.8.1 through
6.58.8, On af least @ quarery basis, CONTRACTOR shail repori
in wiiting, montioring results to Probation, indicating compliance or
problem areas. Elements of monitoring report shall receive pirior
written approval from Probston.

6.58.1 No personnal employed by CONTRACTOR or sub-
CONTRACTOR for this service, having access 1o
Probation Information or repords shall have 8 criming
convicion record or pending criminal trial unless such
information has been fully disciosed and employmant of
tha employea for this service is approved (in wnting) by
the Probation Department.

B582 COUNTY reserves the right lo conduct a background
investigation of CONTRACTOR'S prospective employees
prior Io employmeant or assignment to contract duties and
further reserves the right o conduct a badcg:wm
investigaficn of CONTRACTOR'S employees &t any time
and lo bar such employees from working on Lhis contract
undar appropriate clreumstances.

8.5.83 COUNTY reserves the right to preciude CONTRACTOR
from employment or continved employment of any
individual for this cantract service,

EXHIBIT A of Work, P T2
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6.584 CONTRACTOR and employess of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequant criminal conviction record, or pending
criminal trial, 1o the Probation Department.

6585 The CONTRACTOR shall submit names of employees io
the Program Manager prior fo tha employess starting
work on this confract. The COLNTY will scheduls
appointments 1o conduct a8 Dackground Investigation/
record checks based on fingarprints of CONTRACTOR'S
employess, and further ressrves ihe rght lo conduct a
backgriund  investigaion of CONTRACTOR'S
employees sl any time Tha CONTRACTOR'S
employees shall not begin work on this contract
hul'nte'n receiving final clearance and approval from
COUNTY.

B8.58.8 Because COUNTY s charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bil CONTRACTOR o recover
expensa. The cument amount is $32 .00 per record check
and is subject to change by the Stete,

6.6 CONTRACTOR Furnished ltems

6.7

6.8

CONTRACTOR shall provide all personngl and equipment, and
consumable supplies necessary o perform all services required by the
Statement of Work

Training

The CONTRACTOR shal provide training programs for all new
employses and continuing in-servica training for afl employess,

CONTRACTOR'S Cifice

CONTRACTOR shall maintain an office with a telephone in the company's
name where CONTRACTOR conducts business. The office shall be
staffed during the hours of 8:00 am. to 5:00 p.m.. Monday through Friday,
Pacific Time, by 2t least one employes who can respend 18 inquirles and
cumplaints, which may be mceived about the CONTRACTOR'S
performance of the Coniracl. When the office is closed, an answering
service shall be provided (o receive calls. The CONTRACTOR shall
answer calls received by the answering service within twenty-four (24)
hours of receipt of the call.

Ociobar 2007



7.0

9.0

10.0

11.0

HOURS/DAY OF WORK

7.1 The CONTRACTOR shall provide the training services during the hours of
8:00 a.m. to 5:00 p.m. Pacific Time, Monday through Friday. The COUNTY
and the CONTRACTOR will coordinate access required outside of business
hours on an as needed basis. Business days will run consecutively from the
beginning through completion or as agreed to by both parties.

COUNTY Holidays

The CONTRACTOR will not be required to provide services on COUNTY-
recognized holidays. These holidays change from year to year. The COUNTY
Program Manager will provide the CONTRACTOR, upon request, with a list of
COUNTY holidays,

WORK SCHEDULES

6.1 Contractor shall submit for review and approval a training schedule for each
course to the COUNTY Program Director within ten (10) days prior to starting
work.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of
"Statement of Work™ or the "Other CONTRACTOR Obligations" sections of this
document, without the prior written approval of the COUNTY in accordance with,
Section 8.4, "Changes and Amendments of Terms,” shall be deemed 1o be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim therefore against the COUNTY.

PERFORMANCE REQUIREMENTS SUMMARY

11.1  All listings of services usad in the Performance Requirements Summary
(PRS) are intended to be completely consistent with the Contract and the
SOW, and are not meant in any case to create, extend, revise, or expand
any obligation of CONTRACTOR beyond that defined in the Contract and
the SOW, In any case of apparent inconsistency between services as
stated in the Contract and the SOW and this PRS, the meaning apparent
in the Contract and the SOW will prevail. If any service seems to be
created in this PRS which is not clearly and forthrightly set forth in the
Contract and the SOW, that apparent service will be null and void and
place no requirement on CONTRACTOR.

11.2 A standard level of performance will be required of CONTRACTOR in the
areas of professional services. Exhibit 1 summarizes the required services,

EXHIBIT A: Statement of Work (Evidence-Based Practices Training Services) T4
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pesformance standards, maximum allowable deviation from the standards,
methods of surveltance fo be used by the COUNTY, and liquidsted
damages o be imposed for unscceptable parformance. COUNTY wil
evaluste the CONTRACTOR'S performance under fhis contract using the
qualily assirance procedurss specified in Exhibit 1, or other such
procedures as may be necessary to ascerain CONTRACTOR compliancs
with this contract. Failure of the CONTRACTOR (o achieve this standard
can resull in an assessment of lquidated demages agalnsi
CONTRACTOR'S manthly paymeni as determined by COUNTY,

113 When the CONTRACTOR'S performance does not conform lo the
requirernents of this Contract, the COUNTY will have the option ko apply the
followdng non-performance remedies:

" Regquire CONTRACTOR to implement a formal comrective action plan,
subject 0 approval by the COUNTY, In the plan, the CONTRACTOR
must include reasons for tha unacceptable performeance, specific steps
ta mlum pedormance o an acceplable levisl, and monilering methods lo
pravent recurence.

* Reducs payment lo CONTRACTOR by a eomputed amount based on
the assassmant fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic, delibersts
misrepresentations or unacceptable lavals of pardormance.

* Fallure of the CONTRACTOR to comgly with or salisfy the request(s) for
improvement of pedformancs or to perform the neglected work specified
within ten {10} days shall constitute authorization for the COUNTY 1o
have the sarvice(s) performed by others. The enfire cost of such work
performed by oihers as a consequence of the CONTRACTOR'S falure
o pedorm said sendce(s), as determinad by the COUNTY, shall ba
crediled to the COUNTY on the CONTRACTOR'S future iwvoice,

This section does nel preclude the COUNTY'S right to terminats the
contract upon ten (10) days written notice with o without cause, es
provided for In the Coniract. Peragraph 8, Stendard Terms and
Conditions, Sub-paragraph 8.41, Termination for Convenience.

f

{

f
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CONTRACTOR'S EED CERTIFICATION

Contracior Name

Addraze

Internal Revenus Senvice Employer Identficabion Number

GENERAL CERTIFICATION

I sccordance with Ssction 4.32.010 of the Code of the County of Los Angeles; the nontracter,

wm.uwmum:-ﬂwﬁutﬂmamﬂupdwmhﬂm its affiiates,
subsidiaries, or holding companies are and will be trealed equally by the firm without regard to

or bacauss of raca, religlon, encestry, nafional origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of Caffomia.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor hias a written policy statemenl prohibiting Yes HNoDO
discrimination in ail phases of employmant,

2. The Coniraclor peradically conducts a self analysis YesO NoD
or Utitzation analysis of &s work lorce.

3. The Coniractor has a sysiem for determ|ning if YesOO NoO
its amploymant praclices ars dEscriminalony
-ngaingl protectsd proups.

4. Where problem areas are ideniified in employmant Yes O NoDO

practices, the Contracier has a system for taking
reascnable comsctve astion, 1o include
astablshment of goale or timetables.

Authorized Official's Priniad Name and Titie

Authorized Officials Signature Date

EXHIBIT O Evidance-Basad Pracioes Training Senices
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COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT MANAGER:

COUNTY CONTRACT MONITOR:

Name:  Sandra Tomes
Tinle: Supervising Program Analyst
Address: 7838 S Palnler Ave.
Whiiteer, CA 80802
Teiephone: (562} 807-3004
Facsimie:  (DG2) 464-2831
E-Mail Address: Sandra Torras@Probation L ACounty.oov

COUNTY CONTRACT ANALYST:

EXMEIT E: Evidenca-Hased Frachioss Tralning Sarvions:
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EXHIBIT F
CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: __The Resource Company
CONTRACT NO:

CONTRACTOR'S PROJECT DIRECTOR:

hame: — Davis R Schwarlzy
Tifke: Fl'nlﬂdi Director
Addrass: — 580 Dewey Boulevard
San Francisco, California 54116-1427

Telephone: {(41%5) 377-0274
Facsimile:  __  (415) 750-0977
E-Mail Address._____cpidave@atiglobal.net

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

MName: Dayis R, Schwans
Tithe; Projact Director
Address: 560 Dewey Boulsvard
San Francisco, Calfomia $4116-1427

Telephona: ____(415) 377-0274
Facsimle:  ____(415) 759-0077
E-Mail Aadress:____cpidavefRatialobalnet

Notices to Contractor shall be sent to the following:

Namae: — Davis R, Schwariz
Title: . Project Director
Address, 560 Dewey Boulevard
Telephone: {415) 377-0274

Facsimie:  _____ (415} 758-0077

E-Mail Address: _ cpidave@attgiobalnet

EXMIBIT F: Evidanos-Bassd Praciess Tealnisg Services
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EXHIBIT &

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

NON-T CONTRACTS
Gi  CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

&2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, &
COPYRIGHT ASSIGNMENT AGREEMENT

G3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, &
COPYRIGHT ASSIGNMENT AGREEMENT

: LY
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EXHIBIT &1

(Mot This cerification & fo be exscuted and rehumed 1o Counly with Comracior's execuled Conreet. Work cannot
bagin o the Contract unbll Counly receives Tis susculed docament, )

CONTRACTOR NAME Conlrac] Mo, ——

GENERAL INFORMATION:

ThEMMMMMEIHIWMHMdMMHMWW
I e Courty. Tha Coundy reculres the Corparalion %o sign this Confracior Acinowisdaemenl snd Ceonfidentialey
Aprekment.

CONTRACTOR ACKNOVLEDGEMENT:

Contracisr undessiands o aprees the he Conlmcier employess, consufiants. Dutsourced Yandors. and mvdegan ternd

conrmdles (Comraciors. Stafl) thal Wil provide senaces in the abiove ieferenced agreemian s Conlracins sole
responssifity. - Conimiar undéistands and that Conrecior's Stoll mus

exchasively upon Contracior for
pyrvierl of salary and any and al olher payatte by virfue of Conlrsctors prariommance of wors urder e
sbove-referanced conkracl

Contracior understands. and agiees hal Condractors S ae not empioyess of B County of Los Aageles. for any
purpobe whatsoever and that Contractor's Stafl 40’ nol have and will not acguirs any rigits or banefits of any kind fom
e Counly of Los Anpales by vich of my of wonk Gnder the above-reEenced conirecl  Commeios
undersisnds and sgroes sl Contracior's Staf] will not eoquire any fGghts o banefis fram the County of Los Angsles
pursuant to any agreamant belvésn afy pemnon o antly and the Coonly of Los Angeies

CONFIDENTIA ITY, AGREEMENT

41
i
i
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i
:
§_
i
y
E
z
|
i
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Commdgor and Confracior's Ba¥ hasby apmes Fial will rol diveige 1o By unauihotlzed parson any data of
irficymmtion pblarind whits perfarming work porsusnt ip the Bhove-referenced contract betwoen Controcior &nd The
County of Los Ampeles. Combracier nng Commolors m“thmnmhhmuﬂﬂ#w
inflarmation recsived ko Coutty's Proiect emager,

Contracior and Contracior's Stefl agree io keep confidental o hesih, orminal, and wellare recplent records and a2
daia and irfoamalion pertsining io parmons Endior entities

confdantal maenisls agsins! dnciotire 1o ofher hen Conracior of County
empioyess who hawe & nied Io know the Infarmstion  Cordracior and Contractor's Stafl agres thal # propoetary

infarmation supplied by other County vendors s providad (o me during This empidymenl. Comractor and Cortraciors
Saafl shal keep such inlormation confidentlal

Conbacios and Contracior’s Slafl agree & rport any and o violstons of this agreement by Contracksr and Compisdiers
Sl andior by sy ofher parscn of whom Comsatior and Comraciors Stalf Decaime sWise-

Conimcior and Conirackd’s Siad [l vication of this agroemon] may subjec! Contrastor and Confrachors
Sanfl o civil endler criminal aclion and thal the Courty of Los Angeles may sesk ail posaiile legel redrass.

EIGHATURE: DATE: b

PRINTED MAME:

POSITH:

&2
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Paga 10f2

(MNote:  This certificalion & In e axscred and sehumsd 1 Counly with Contrecior's exéoutsd Contract  Wark
canniod begin on the Conliect unld County recelves Bis sxaculed docurmint )

Contractor Mame Conirart Ma.
Empioyee Name

GENERAL NEDRMATION

;tmmﬁwmmmmw-uﬁ’mmm mwﬁmmmﬂlwm
-:wu Colnty mopded your signEtre on his Condracior Employes pudedgement, Confidentizily,

Capyright Assigrmen: Agraemeni, '

EMPLOYER ARKNOW) EDGEMENT:

| understand and agrme that the Comfracor referanced abow & oy sois amployer for PEEpes=s of e above-eltened
contract, | undierstand and agree fud § masd el eatiuuhely Lupon my employer for paymant of sslery snd &y and S
oihsr beriafa paryabia 10 ma oF on my behalf By of my parformance of werk under Fia above- refirenond confrac

to not huse and wil nol soquire any dghts or bisnelts of any Yind from e Coonty of Los Angekes by virie of my
parformence of work under 1he above-refarencad contradt. | undansend and agres that | do nof have -and wit el
Bcouire any fights o beneflis fram e County of Lad Angeies purm 1o any agissmant Betwein ahy persen & anlly

CONFIDENTIALITY AGREEMENT:
I misy be immbved with work pertaining 1o services provided by the County of Lot Algeies and,
by coriderial data and Inkormafion persining o persons an mﬂerﬂmm . {
I may also hewe access fo mopretary inlormation supoled by ofbar wandors doing businsss win e Coundy of
Loa Angeies, The County his o legal cbligabion ko proledt s such confidential dats and rformation in B3 possession,
especialy dala and Ifaimation conceming healh, oiminal, and welfare reciplent fecords. | ondarsiznd el i | 2m
ivplved in Gouny work, ihe County mesl ensues thal | 106, will protsct the conferdially of such dets. snd lnlomation
elly, | unclenstsod Sum | st 3ign this agreemant 82 & condilion of my wark 1o be providad iy my Gmployer ke
e Caundy. | hew read this agreement and hawe taken dos fime o consides if prior io signing.

| hetuby agena i | will not dhvdge 9 any unauthorired person any dita o information abisined while pesforang won
purssant to e sbowe-reftrenodd confract between my oyer and $he Coumly of Lo Angeies, | agres io forwand =il
fegueats ko the relsase of any deta of information necelved by me % my immediale supandsor,

Iwmh@wuwmﬁtﬁwwwwﬂdmmlmmp
persuns andior emios meshing sorvices Courlly, design conceple. algorfhms, pograms, fommats,
aacumentaion. Canlractor proprietary information 2nd s othar caginal matrisl prodoed, Greartad, of provided 1o of by

if %G, | moty fuwE aooEe

7
i
=
{
B

| norae 1o fEpof io my Immediste wwperinor any and ilﬂm of this agreemand by sl andéor by pry o

person of whom | become aware. I?ﬂmmﬁnimﬂﬂﬂ mabstsls ko my mmedisie supenvisor upen
completion of Shis coniredt o tamminstien of my employmest wilh my employer. whighever cocues fire,

COPYRIGHT ASSIGNMENT AGREEMENT

| ngree: thisl afl materials, documents. softwane progrems and documentaiion, wiitien designs, pless, dagmms, repons,
sofwiann developmont kool and mds, clagnoeSc sidk. compoer processable fwia, source codes, obyec! codes,
EonEoN SRS, frinny decumentalion and mids, and offver wiomefion andior inels of sk fypes. deveisped o scquirad by
ma in wehicem or in pat P ] e

Mm



Page 2of 2

above ernced comiac, and & works Dassd umm.mmm“ﬁm-ﬂmﬂhhaﬁ-
ol he County. In this connaction, | herety sssign and kamler lo th G -ptpm‘ipuml,w

nght, title, and interesd In and (o ol such dams, ncluding, but nol limied ko,

fights, trade secr fghis, and sl reoewals and seansions Thamof, Whenewss squested by e Coonty, Iwhmﬂ

emouda and dabver lo County o papens, nsinuments, aod ol documents requaiiad by e Counly, and | promply

pefeom of ofhef 80S maouesiad by fhe Coimdy % camy oul Te Jeems of Bis dgronmiend, incheding. bed nol Emited o,

ExEcuing an Bssigrement and eneler of copyight 0 & Soen substantaly smdar o Exhbl M1, siached hereic ang
ncorpoming henen by nefesence

The County shall have the righl 1 regisler sl copyrights In tha name of the Coundy of Los Angsies and thal heve e

16 assign, Roermn, or ofvarsise Tansfer dny and al of e Coumby's i, and interest, Inciuding, int nol Bmited
E‘w n-duhmdmfhﬂm s

| soknowiedge thit viciellon of (s agresmani mey subject me io el sndlor eiminal sciion ard thal ine County of
Lok Angeies may ssak all poasitls lege mdness.

SERATURE

PRENTED MAME

POGEMION:

4
EXHEBIT G2 Ewdece-Baged Preciices Trasning Sarvices
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EXHIBIT G3

Page 1 of 2

(Nole: This centificalion 5 bo be executed and rslumed 0 Goonly win Contraciors exscudad Contracl Wk
cannial Bogin cn he Caniract unll County receives his execsded document.)

Cartrapior Mamo Contrast ha
Noa-Empleyee Name

GENERAL INFORMATION:

thﬂmmﬁ?ﬂmm-m-mdmlm wilth Ewa County of Log Angeles 10 provedn cstsin services
Counly. The Courfy regrines your signairs on fhis Contracior Mon-Empioyas Acknowiedgament, Confidendiasty,
and Copyrigh Assignment Agresment,

HON-EMPLOYEE ACKNOW| EDGEMENT,
| undersiand and apres That the Conracor relarenced above has sscdisive oonbicl fof puipesss of fie shove-relerenced
coriiracl. | undenstand ond aged Mol | musl iy exclusively wpon (he Contractor rebeenoed above for payment of

sataly and ary and all ofer benefis pavstle to ma e on my beball by vitue of ry parfowmancs of work e the
alsdvi-felbrancen contrpel,

| emddrsiand and agres thal | am not an empioyes of ihe County of Lou Angales for any purpose whstiome dnd (et |
tar mot havs and will ol s any righls of benelits of any End fom fhe Counly of Los Angeles by vilue of my
pesformance of work under the above-mfsrenced contrac, | Undesslind and agrae et | da not havs and will aot

| understand and agrae thal | may be required fo unidergo a background and sacurity im | urdarasand and
wﬁmwﬁﬁmﬁmmﬂﬁuﬂhmmmm passing, o
fhe satistaction of the County. any and sl such investigations. | undenstand snd agree Mot my falee 1o pess, 1 the
mlmnmmcmw.mmm-mﬂmnwmmm pariarmanno e this
andior sy bdure contach.

TLAL(TY

miay b invabed wilh work periaining fo servions provided by The Chunty of Los Angeles and, £ &0, | may have scoses
mﬂuﬂdﬂhmdiﬁmnmnmuﬁummﬁmlmm. G
Mgy also have aoteas 10 propdsbary informusion supplied by o wndors doing buaineas with the County of
Log Angele. The County has » lagal obigadion to protect sl soch confdental data and information in #s posesson,
eclaly dsta &nd information conceming heath, crienal, und wetlare rotiplerd recards. | understand thit 1f | am

Ve i muﬂmvhwmuiﬂr.H.ﬂprﬁdhmﬁhﬂdhdﬁdﬁﬂm
nsecuendy, | underziand thal | mus! sgn this agreement a5 a condiion of my work 0 be wovdad by the shove.

Contractor far ihe Coumy. | e resd Bt ageenen and himv taen dle T b0 conaider @ piior & sigring.

1 herubey agrai il | will ned divuige to any onauhonzed person any dite of inlommeton cblained whils

wor purkuant 1o he sbove-relerwcod conirec: between the ahove-referanced Corfractor and the Coundy of
mw%mmmumhhmuutq cata or infonmation retahed by me lo B above-
el ey iraciar.

--H-—

i

i

Fran the abows-relerenced Canlracier or Coomfy erployess who have = need ip know the nlormatisn. | agres B i
mmmwwmmmhﬁmu;.tmmmm denfial

| Bgres 1o rapoel 10 the above-sefecencad Comracior any &nd all violstions of g agresmen by myself andicr by any
ofhar paran of whom | become awers. | agree to reum ol confidential malerals 10 the ahove-ralarenced Cantrscio
ipon complslion of this condad or EmmingSion of my services hereunder, whichewer oooors fist

EXHIBN GI Eviencs-fAatad Practices Training Bervices
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e i whels of in part faasant 10 the above mfersnced contred, snd o works' based Theveon, incomporsied Bedsin,
and

dasbved thereimm shall ba the 3ok af e Courty. In s connection, | hasly sssipn and tanster 1o the Countyin

mhﬂmlﬂw ; i, Bna Intesesd in end 10 =1 such itiems, n.'mig. ot limited 10, a8 unresticied

mmwmwmmmﬂummmw Wihefever mquested
e County, | agres o promgly execols and defiver io County o papess, instrumenis, and oiher docurments

hﬂ:ﬂtnﬂhﬂﬂﬂpﬂﬂmdmumwh 1o caary ot e lerms of this

AFTmEn,
including, tal nol mitsd o, mseoting & anl ind transfar of copyright In & form sibetarfelly ofmier (= Exnibn M1,
MHWI'#WMMW ;

mmﬂmhﬂmw%umﬂahhmﬁumﬁm and sted hevn the

rght io iconse, or olhorwisa irenafer sny and o of Bv County's right, Bile, and interest, trusd et Hemikect
b, copytights, in Bnd io e tems desoribad abows,

| agunowledge hat wolation of Tis agreemant may subjed ma 1o che Bndior cminsl action &g thal the Coumnty of
L Argales mny ek o possile kegs] e

SGNATURE

PRINTED MAME:

POSITION

B
EXHIET 03, Evidence-Besed Pracuices Traming Bervices
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Title 2 ADMINISTRATION
_ Chapter 2203 010 through 2 203.080
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

Tha board of supervisors makes the following fndings. The county of Los Angelas alltws ts permanent

e employess uniimiled jury service at their regiler pay. Unforonatsly, many bosinesses do not
offer or are reducing or #wen elimnaing compansstion 1o employses who sarve on jures. This crelites a
potantial financial hardehip for srnipioyees who do not receive heir pay when called to jury service, snd
thoss employess often seek io be excused flom having fo serve. Although changss In e court fules
maka |l Mo dRAicult to excusa 3 potential juror on grounds of financial hardship, pelential julors continug
ko be exoused on this basls. espacially from longer trials. This reduces the number of potentisl jurors snd
inCraases this burden on hose smplovers, such az the county of Los Angeles, who pay thelr permanent,
Full-tima amployess while on juror duly, For (nase reasons, the county of Loa Angales hae detrmined
that it Is appropriate o requirs that the businesses with which the sounly confracts possess reassnable
jury sefvice polices. (Ord. 2002-0015 § 1 {pa), 2002}

2.203.020 Definitions.
Tha Iofawing deBnitions shal be applicable i5 e chapler

A, ﬂmamrm:qpmpmmhh.wwinnummnrmm:mmﬁh
e counly of @ subconiract with a counfy contractor and hes recelved o will recalve an
apgregzte sum of 550,000 or more in any 12-manth pedod under one o more such contracks ar

B “Employes” means any Calfomia residant who is @ full-ime smpovee of a contractor under the

EEws of California
c. “Coniract’ maans any sgreemant o provide goods 16, o perfann services for or on behall of, e
county but doas nod include;
1. Aconiratl whare tha board finds that special circumstancas exist that justty & waiver of e
requiramants of this chapler; or
7. Acontract whee federal or stals i=w or 8 condiion of a fadaral or state prgesm mendstes
the use of a particular contracior; ar

3. Apurchase made thisugh @ state or lederal contract o

4. A monopoly porchese that s ewclumwve and propristary to 8 speciic manulscaurer,
distributor, u;mmmmm -Mhﬁmrﬁuwﬂhwuﬁum. equipmant
oF Syslens by the county i to the Los Purchasing
Policy and Procadures Manusl Section P-3700 or o succeiaser provision: or

5 Amevolving fund (petty cash) porchase pursuant to the Los Anpeles County Flecal Manual,
Eection 4 4.0 or a suscesssr proviaion! or

B A pwchase card purchase pursusnt 1o the Los Angeles County Purchasing Pellsy and
Procedures Manusl, Seclion P-2810 or @ suctessor provision; or

! Anon-sgresment purchase with o value of lass Man $5,000 pursiant 1o the Los Angeiss
:rwiﬁm:wm- Pollcy and Procedwes Manual, SecSion A-D300 or 3 suctessor
or

£ A bona fide emegency purchase pusuant o the Los Angeles County Puchasing Poicy
and Frocadisres Manual; Section PP-1100 or & suctssssr provision

EXHBT H: Evidence Bastd Prucices Training Sarvices
Ordober 2007



EXHIBIT H
Titis 2 ADMINISTRATION

Chapiet 2,703,010 through 2 203080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of)
“Fidl lima® means 40 hours of more worked per wesk. of a lesear nurmbar of houes |6

1. The lassar number i @ recognized Induslry slandand as delermined by the chief
administrative officer, o

Z  The conlractor hak a long-standing practice that dafines the esser number of hours as hul
e

E “County” means the county of Los Angeles or any public sniiies for which fe baard of

supervisors & the govermning bady, {Mlﬂlﬂm§1 2002 Ord. 20020015 § 1 (part), 2002)
2.203.030 Appiicability.

This chaptar shall apply lo tontraciors who enler inks conbracls fhel commence afier Juy 11, 2002 This
chapter shall alea apply hmmmﬂmmﬁmm nbuphunmm
commence aftar July 11, mcmmmmmuwzaraw. befors July 11, 2002,
ﬂhslﬂiﬂhﬂ!&pﬁﬂiﬁﬁﬂﬂmhﬁm@ﬂhm such conbracts staled Sal the
chiapler would be sppheabls) (Ord. 2002-0040 § 2, 2002° Ord. 2000-0015 £ 1 (pan), 2002)

2.203.040 Contractor Jury Barvico Pollcy.

A contractor shall have and adhens (o a wiitlan poficy (hat provides that s amployess shal recaive from
the contracia, on e annual bags, no Tess than fve deys of regular pay for actual jury service. The policy
rmay provide that amployees deposit any fees meaivad for sach jury senvice with the contractor of that the

ol iﬂﬂ:].dldm employees’ regular pay the fses recalved for jury service. (Ord. 2002-0015 § 1

2.202.050 Other Provisions,

A mﬁHMMMMHmwhmmﬂﬂh
chapter. The chisd admitsialive officar may, with tha advice of county counssl, ssue
nlerpretafions of the provisions of this chepler and shall issus wiiten nstections on e

mplameniaion snd ongoing administration of this chapler. Such ingiructions may provids for the
dnlapation of hunations to ofher county dapartinernis,

B Complianca Canifeation, At fha fime of sssking a confract, a contractor shall cerify o e county
thal & has and adheres 1o a policy consisient with this chapter of will have and adhars 1o such a
palicy prior o ward of the contract. {Ord. 2002-0015 § 1 (part), 2002)

2.203.080 Enforcament 2nd Remedies.

For & contracior's vslabon of any provision of this chapiear, the county dapanmant hesd responsitde for
adminislenng the contract mey do one or mone of the Bbllowing;

1. fiscommend to the bosrg of supervisors the Emination of e contract, andior,

2 Pursuani to chaplar 2. 200, ssak the debarment of the contractor. (Oird. 2002-0015 § 1 (part), 2002)

(41
EXHIBIT H: Bvidoecs-Based Praciioms Training Services
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EXHIBITH
Tis 2 ADMINISTRATION
Chaplat 2 203010 thrugh 2.203.000
CONTRACTOR EMPLOYEE JURY SERVICE
Page Yol 3
2.203.070. Exceptions,

A Other Laws: This chapler shall ol b2 interpratsd o applied 1o any contractne or to sny empioyes
N 2 manner noonsstant with (e liws of the United Stases or Calffarmia

B Collective Bargaining Agresments. This chapler shall be supersedad by a coliechve bargsining
agrasmeant thet expressly 5o provides

€. Smah Business. This chapler shiadl not ba appiied to any contractor that mests ail of the falowing:
1, Has'ten of fewer employees during the contrect periad; and,

2 Has annual gross revenuss I the preceding twelve moniths which, 7 added io the anmust
amount of (ha confract ewarded, are less than $500,000; and,

3. l=nol an affilkte or subsidiany of a business dominant in its fieid of opersfion.

"Dominant in lis finld of operstion” means having mars than len employess and annhoal gross revenues in
the preceding twelve months: which, If added to the annual amount of the conlrac? gwanded, eveesn
3500,000.

*Affllgtz or subsidiary of 5 usiness dominant in its fisld of operadion” means & buskngss which s af legst
Mwmhlhmdﬂ!#nﬂmhﬁeh'ﬂwm,waﬂmmm
mhﬂrﬂbﬂﬂ'ﬂh‘m &rs, of thair equivalen L of a business dominant bn thet Soid of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

EXHIBIT H: Evidence-Based Prachoas Training Services
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EXHIBIT |
SAFELY SURRENDERED BABY LAW

Posters-and Fact Sheels are avaliable in English and Spanigh for printing purposes at
fhe following website:

wwnw.bahysafela org

EXHIBIT I Evidence-Rased Fractices Training Swrvices
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EXHIBIT |

i Servicss
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Winat bs the Safely Sumendared Batsy Law?
Caliomis’s Sy Bumsndere Baby Lo sl facsri i ghes
up i baisy peafidniady. A5 keng wa the bety Has not bean
shuked of neghecind. parenty ey g Up Tl newborn withau
farr of mivesd o pedbaduden.

Harwy coss B weark?

A disiwased parnl who i umbbis o uming m cans ke @ baby
iy Ingplly, il sl malely (ve op & Baliy wlitin whnis
daysof et Tha babarmuat be hamdecd o 4 spiopes sl Los
Mepakes Couney srergency reort o e Biion. ha erg s he ol
sy i of shons o g, Ot 2 othe Inkiheion
recuined i cxae e perens changes: = o b sl o @ ke date
sl i bhee bekyy e, e s el e e bl T by coneecl
#rern fo) wech o, Cine beapalintwll b pilneed o B belbey, ard
mrading brocstwd ba ghan ko e jarert

Wheat @ 5 pasant wants. B baby backr
Fararin who cheegs thisr minds oan bagih the prooess of
recmming i rewhorn wittin |4 deys Thews perwma vaodd

ool i Low Angeien Coursy Copartment of CHidren and Famdy
Ry -0 OBl O

Can ooy 2 parent bring in the baby?
i et eakas, @ parenl wll Ering i the babp Vhetw slove
Blar preph B bing In e Daly |ty bawe legal oy,

Cosa the parsnt have 10 Sall belors hinging in e baby?
Mo & perent can bving in m balbey anpirre, 34 hoame o dag, 7 dep
& whsk 50 long 3 the ferend Gless e bably B Emucne who
works o e hospliad or ke pisgion

Do 2 plsratt Bawe 10 il anything to the people
taking e baby?

W, Memwmer, hemgipl paracrrl wil i B pare e 10 o
s tiorrmin dwwigres 1 gEher Imporiand e nel Risony
Inorrye,, which I ey kel in <ang for e cid. Althoogh
errutaged, Mg Sub B Qussdcrraire i nol soured.

What tappers o T Daby?
Thee sy wll b noumrvind moch geven meckes’ raatmet, | reeded
Thet i bty wil e phacad I & il ol hora

EXHIBIT |

Vhat happens te thi parant?
O I peireeres) P wilay irmes] e B Lok, iy i T 030

Why ks Calforniy doing thin?

The purpmse of e Sahey Suendsmd Bair L in I [roino bases
1™ brting starsdorne by e pereeits and potentally being bt of
Wled Y'iou iy e et a0l bl et nclimipsien
@ pible bafweone. The pres wo cormited Faee o ey
Pl e Lnidne wireer. ETeaberal dhiirem, The s iiusos ey heem
Prdan o piogrance, earil of whetaculd bl ppan I thair
famibes foure st Because oy wars ol end hid noutare i
it ot horlg, By abmlored Safr inianis Abandoning w beby pus
thar i im e decger. i i aped. Too cltes, i msdla
the by dasin. Sscame of te Sk Somendemd ety Lis, e
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TECHMICAL EXHIBIT 2
CONTRACT IECREPANCY REFORT

T

DATES: Prepared:

Returned by Contractor:
Action Comphloted:

DHSCREPANCY
PROBLEMS:

EXHIBIT K

Waﬂmﬂvﬁm_lwmm _ A

CONTRACTOR RESPOMNSE (Cavés and Corrective Actlon):

Signaturs of Coniraclor Represaniative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Reprassniative Dale

COUNTY ACTIONS:

CONTRAGCTOR HOTIFED OF BCTION:
County Representatve's Signature and Date

Coniractor Representafive’s Signsture and Date

EXHIBIT K: Evdence-Based Praciices Training Sarvoes
Ocisber 2007



EXHIBIT L
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORY) is that informatien which is recorded as
the result of an arrest, delention or other Initlation of crimingl procaedings including any
cansequent proceedings related therelo. As an employee of
during the legitimate course of your duties, you may have access to CORlL The
Frobafion Dapartment has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required 1o protect the informafion cortained in case files against disclosura to
all individuals wha do not have a righl-to-know or a nead-to-Xnow this information.

The use of any nformation obtained from case files or other related sources of CORI o
make contacts with probationars or their relatives, or o make CORI available 1o anyons
who has no real and proper reason to hava access to this Information as determined
solely by the Probation Depariment & considered a breach of confidenfialily,
inappropriate and unauthorized,

Any __ employee engaging in such activities s in violation of the Probation

Depariment’s confidentlaiity policy and will be subject to appropriate disciplinary action
andior criminal action pursi:ant to Section 11142 of the Fenal Code.

| have read and understand the Probation Depariments policy conceming the
corifidentiality of COR! records.

(Signature)

Nama {Print)

Tithe:

Dala

Copy to be ferwarded 40 Probation Contract Manager within five (5) business days of
start of ermploymeant.

EXHIBIT L Evidonco-Badnd Praciices Tralnlng Services
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EXHIBIT N
FAGE YOF &

AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 (HIPAA)

Under this Agreement, Conlracior ("Business-Assodiate”) provides services (“Services”) 1o
County (“Coversd Entry™) and Business Associate receives. has access in, or creates Protected
Heatth Information in order to provide thoss Servicas. Coversd Entity is subject to the
Adminisirative Simplification requiremants of tha Health Insurance Portabiity and Acoountabilily
Act of 1858 (HIPAA) and reguiations promulgated thereunder, including the Standards for
Privacy of individually ldantifiable Health Information ("the Privacy Regulstions® and the Healih
Insurance Reform: Securty Standerds (the Security Regulations™ at 45 Code of Federal
Regulations Parts 160 and 184 (iogether, tha *Privacy and Security Regulafians™).

Tha Privacy and Security Regulafions reguire Covered Entity lo enter into a coniract with
Susiness Assoclale in order io mandale certain protections for the privacy and securly of
Prolecled Heslth Information, and thosa Regulations prohibit the disclosure (o of usé of
Protected Health Information by Business Associate if such a comract is not In place.

Therefore, the pariies agrea as follows:
10 DEFIMITIONS

11 'Discloss” and "Disclosure” means, with resped o Protscled Health information, ths
release, raneler, provision of sccess to, or dividging in any other manner of Protacted
Heaalth Information outside Business Associste’s intama| oparaiions or 1o other than its
employess.

12 “Elscronic Medg' has the same meaning as the term "slecironic media® n 45 CFR. §
160.103. Elsctronic Media means (1) Blscironic storage media including mamory
devices in compuiers (hard drives) and sny removabisfiansporiabla digital memory
medum, such as magnetic tepe or disk, oplical disk, or digilal mamory card; or (2)
Tmmnmmwmpmmm“umymumwm
Transmission media include, for sxample, the infemet (wide-open), extranet (using
infamat Wechnology o fink a business with Informatian acoessible’ only 16 coliaborating
partles), lepsed Wnes, dial-up lines, privete networks, and the physical movement o
Wﬁmmmwmm Cartain ransmssions, including of
paper, via facsimile, and of voice, via telephone, ars not considered o ba rensmissions

via electronic media, beceuse the informalion baing sxchanged did not et in elecironic
Term before the transmission.

13 nformation” has the same meaning as the arm “slectronic

protecied heath Information’ in 45 G.E.R. § 180103, Elecionic Protscied Health
information means Proctad Health Information that is () transmitied by sisciranic
madiz: (F) maintsined In electronic madia.

EXMIBIT \: Evidence-Bsised Pracices Training Sarnvices
October 2007



14

1.5

1.8

1.7

18
1.8

1.10

EXHIBIT N

PAGEZOF 8

means the parson who is the sublact of Profecied Health Information, and

shall include & person who quaifies s a peracnal representative inaccordance with 45
GFR. § 184.502(g).

'Protacted Health Information” has the same meaning es the lerm “prolected health
information” in 45 CF.R § 1684.503, limilad to the information. cresled or received by
Business Associata from or on behall of Covered Entity, Prolected Health Information
inciudes information, whether oral or racorded in any form or medium, that (f) relates 1o
the pasl, present, or lulute physical or mental heatth or condition of an Individual; the
provision of health care to an Individual, of the past, present or future paymen for the
wmdﬁunﬂ?ﬂtmhmﬁﬁmt{ﬁ}ﬁnﬁﬁﬂlrﬂlﬁﬁﬂ{ﬁrhuﬁﬁﬂnmm
a reasonabie basls for balleving that the informalion can be used to identfy the
Individual); and (i} = received by Business Associate from or on behail of Coversd
Entity, or s created by Business Associate, or is made accessibla to Business Aspociate

by Coversd Entty. “Protected Health Information” includes Elactronkc Heésith
Infarmation.

x

‘Reguired By Law” means @ mandate cortaingd in iaw that compels an entity o make &
Uss or Disclosure of Protectad Health information and that is enforceable in a court of
law. Raquired by liaw includes, bt ks not imisd to, court orders and court-ordered
warranis; subpoanas or summons issued by a courl, grand jury, a govemmental of tnbal
inspector general, or any administralive body authorized to require the production of
information; a ¢Vl or an authorzed investigative damand, Medicare conditions of
parficipaiion with respect lo health care providers participating In the program. and
statules or regulations that requice the production of information, ncluding stafutes or
esguiations thal mequire such information i payment is soughl under 2 government
program providing benefls,

. means the sllempied or succassful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an information System which containg Elecironlc Protected Health
Information. Howsver, Secusily Incident doss not include asttempls 1o bocess an
Irformation whan thosa aftampls are nol reasonably considered by Business
Associgte o constitute an actual threat to the Information System.

*Sarvices” has the same meaning aa in the body of this Agreement.

*Use” or *|sag’ mean, with respect fo Protectsd Health Information, the sharing,
smployment, application, uliization, examination or analysis of such Information within
Business Associate’s Infemad operations.

Terms used, but not olherwise defined, in this Paragraph shall hove ths same meanng
a8 those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

ealth \nformaton  Busingss Associsia:

i)
EXHIBIT N: Evitence-Based Practoes Training Sarvices
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{a) shadl Uss and Disclose Protectéd Health Infermation 2% necessary to perform the
Services, and 8s provided In Bub-sections 2.3, 24, 25, 26,27, 28, 43and 5.2 of
this Agreement;

{b) shall Disclose Protacied Health Infarmation to Covared Entity upon request:

{c} may, as necazzary for (he proper management and administration of its business or
to carry oul its legal responsibiities:

{ii Use Protecied Health Infarmation; and
(i) Disciose Protected Heatth infarmation if the Disciosurs is Required by Law,
Business Associate shall not Use of Discloss Prolectad Haakh Information for any other

[a} shall implemant and maintain appropriste safeguirds o prevent the Use o
Disslosure of Protected Health information in any manner other than as permitied by
this Paragraph. Business Associate agress io Emit the Use and Disclosure of
Protected Haakh Information fo the minimum necessary in sccordance with the
Privacy Regulation’s minimum necessary standard.

{b) effective as of April 20, 2008, specifically as to Eleckonic Healh Informalion, shall
impiemant and mentsin administrative, physical, and tachnical safeguards hal
reasonably and appropriatsly protect the confidentiality, integrity, and avalability of
Electronic Protected Health information,

Restrimg MNon-='s Hl:.lll 3 LIRE O LISCInSLES cioents. Busmess AssoCais
thﬂmmmmummmmu“ummumm
Business Associate, iis employess, represantatives, agenis or subconiraciors, bul is not
mnnmhdhﬂhhﬁﬂrmmt and effective as of Aprl 20, 2005, shef repont
to Covered Entity sach Secunilty Incident of which Business Associate becomet pware.
The inliial report shall be made by telephone call o the Coverad Entity’s HIPAA Privacy
Officer within forty-gight (48) hours from the tima the Business Associale becomes
sware of the Non-Permitted Use or Disclosure or Security incident, followed by & hul
wiillisn report no iater than ten (10) business days from the date the Business Assccisie
pecomes aware of the non-permitted Usa or Disclosure or Security Incdent fo fhe Chief
Privacy Officer ab:

Chie! HIFAA Privacy Officer, Caunty of Los Angeles
Kerineth Hahn Hall of Administration

500 West Temple St.

Suite 410

Los Angeles, CA 80012

213) 074-2164

10t

EXHIBIT M. Evidencs-Basad Practiors Tmining Sanices
Cicipbhar 2007



24

2.5

28

27
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Miloation of Harmfid Effecl. Business Associate agrees lo mitigaie, io the exienl
practicable, -any harmful =ffect thal is knowm o Businsss Associate of a Uss or
Disclosure of Protetied Health Informalion by Business Associzhe In viciation of the
requirements of this Pemgraph.

MY SRADHY D] i T4 raCACes 5] 3 L) | - :
Business AssoGiale agrees o make is inlemal practices, books and recards relsting
the Use and Disciosure of Prolected Health Information avaiable to the Secratary of the
tsderal Depariment of Health and Human Services for purposes of determining Coverad
Entity's compiiance with the Privaty and Security Regulalions. Business Associate shall
immediately notify Coversd Entity of any requasts made by the Secretary and provide
Covared Entity with copies of any documents produced in response fo such request

P Business Assoowmte shall, 1o the exdent
Covered Entity determines thal any Protected Hsalth Informslion consbivies a
"designated record sef” as defined by 45 CF.R. § 164.501, make the Protected Healln
JM#m:pﬁthEnﬂynﬁHﬁﬁﬂﬂlﬂ#nﬂﬂHﬂhﬂw
Covered Eniity as being enfitied to access and copy that Protecied Health |nformation.
Business Associate shall provids such pocess for inspaction of that Protected Health
Information within two (2) business days afer receipt of request from Covered Entity.
Businass Associate shall provide copies of that Protected Health Information within fve
(5) business days aftar Coverad Eniity.

%
:
g

[+

wo - Ll BRI et e -2 LT 1L

Covarad Entity determinres (hat _

"designaled record set’ 3 definad by 45 C.F.R. § 184.501, make any amendments o
Prolacted Health Information that are requested by Covered Entity. Business Asscciale
shall make such amandment within ten {10) business days after recelpt of request from

Covered Entity in order for Covered Entity to mest the requirements under 45 CF.R. §
164,526,

%
;
%.
|

. Business Associate agrees 1o maintein documentation of iha
information required to provide an accounding of Disclosures of Protecied Haalth
information in accordance with 45 C.FR. § 164.528, and o make this information
avaitable io Coversd Enfty upon Coverad Enfity's requesl, in order to allow Covered
Enily to respond 10 an individuals request for accounting of disclosures, Howaver,
Business Associale is nol requined lo provide an accounting of Disdogures that are
necessary lo pariorm iis Services § such Disclosures are for either payment or health
care operations purposes. of both. Addilicnally. such accounting i imied o dsclosures
that were made in the six (8) years prior to the reques! (not including disclosures that
were rmads prior o the complianca dats of tha Privacy Rule, Aprll 14, 2003) and shall be
providad for as long as Buginass Associste maintaine tha Protected Health Information.

EXHIBIT W EBvidence-Based Practices Traming Services
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EXHIBIT N

PAGESOF G

Any accounting provided by Business Associate under this Section 2.8 shall include: ()
ﬂudnunthumﬁumm (b} the nama, and address T known, of the entity o person
who recaived the Protscisd Health Infermation: [c) a brief description of the Protected
Haalth Information disciosed, and (d) a brief stalement of the purpasa of the Disclosurz.
For each Disciosure that could require an accounling under this Sub-section 28,
Busiress Associate shall documant the information specified i (a) through (2], above,
and shafl securely mainfain the Information for six (8) years from the daie of tha
Disclosire. Business Associale shall provids lo Covered Entity, within ten (10) business
days after receipt of request from Covered Eniily, information collected n accordance
with this Sub-saction 28 o permit Covered Enfity 1o respond to 3 mguas! by an
Individual for an accounting of discosures of Protected Health Information In accordanoe
with 45 CF.R § 164.528.

OBLIGATION OF COVERED ENTITY
ObSgation of Covered Entitv. Covered Entity shall nolily Business Associate of any
cumment or fulure restrictions of limitations on the use of Protecisd Health information that
woild affect Businass Associale’s performance of the Senvices, and Susiness Associale
shall thersafter restrict or [imil s own uses and disclosures accordingly.

TERM AND TERMINATION

Term, The term of this: Paragraph shall be the same a5 the tarm of this Agreament.
Business Associats’s obligations under Sections 2.1 (aa modifed by Seclion 4.2), 2.3,
2.4 25 286 27, 28 43 and 82 shall survive the lermination or expiration of this
Agréement

Tenrination for Cause.  In addiion to and netwithsianding the termination provisions set
forth in this Agreemant, upon Covered Enfity's knowledge of a mateniel breach. by
Business Associats, Covered Enlity shall eithar;

(a) Provide an opportunity for Business Assaciale to curs tha breach or end the violation,
and terminate this Agreemanl ¥ Business Associata doss not cure the breach of end
the viokallon within the tma spacified by Coverad Entlty; or

{b) Immadiately terminate this Agresmant f Businass Associale has bresched s maledal
tarn of this Paragraph and cure & not posaible; of

(e} I nedther termination or cure ame feasible, Covered Entity shell report the violation {o
the Secretary of the federal Departrent of Health and Human Services.

(e} Extept s provided in paragraph (b) of this section, upon termination for any reason
o expiration of this Agreement, Busingss Associsle shall refurn o destroy all
Protécied . Health \nformation recsived from Coversd Enfity, or

Wmmm Praclicas Tralring Servicas
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PACES OF 8§

created o recsived by Business Associate on behall of Coversd Enfity. This
provision shall spply to Protected Health Information that is in the possession of
subconiraciors or agants of Business Associale. Business Associale shal retain no
copies of the Protected Health information.

(b} in the event that Business Assoclals delermines that retwming of destroying e
Protectad Heslth Information is infeasibie; Business Associate shall provide to
Covered Entity notificaion of the conditions that make 1t infeasible. i retum or
destruction s infeasibls, Business Associate shall extend the protections of this
mmmlimmmﬂhﬂWMmﬂ
Disciosures of such Protecied Health Information to those purposes Lhat make the

relurn or destruclion Infaasible, for so lorg as Business Associate maintains such
Protected Health Information,

MISCELLANEOUS

fo Third Party Beneficianes. Nothing in this Paragraph shail confer upon any person
pther than the parties and their respeciive sucoessors of aasigns, any rights,
pbliigations, or iabiities whatsoever

Use of Subcontraciors and Agents. Business Assocists shall require each of its agents
and subcontractors that recelve Protected Health Information from Business Assodiate,
or create Protected Health Infarmation for Businees Associate, on behall of Covered

Enfity, to execute & witten agreement obligating the agent or subcontractor ia comply
with all the terms of this Agreernent,

-

pigtionship 1o Aqre Provisions. In the event that a provision of this Parsgraph is
contrary o any other of tnie Agreement, the provision of this Paragreph shall
control.  Otherwiss, this Paragraph shall be construed under, and in accordance, with
thie terms of the Agreement.

A refaranca in this Paregraph to a seclion in the Privacy or
Security Regulations means the seclinn as in effect of as amanded.

Ary ambiguity in this Paragraph shall bé rasolved in favor of a meaning
that permils Covered Enity Lo comply with the Privacy and Security Regulaiions.

The parties agree 1o ke such scion as is necessary to amend this
Paragraph from time o tims as is necessary for Covered Entity to comply with the
requiremants of the Privacy and Becurity Reguiations.
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